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Keseimbangan kerja-kehidupan para guru adalah antara isu penting yang dibincangkan 
di Malaysia. Terdapat banyak luahan para guru di akhbar arus perdana menyatakan 
bahawa berlaku konflik di antara tuntutan kerja dan peruntukan masa untuk hal 
peribadi-keluarga dalam kalangan guru. Oleh itu, kajian ini bertujuan untuk melihat 
pengaruh kecerdasan rohani, personaliti, budaya sekolah, dan gaya kepemimpinan 
transformasi ke atas keseimbangan kerja-kehidupan dalam kalangan guru. Seramai 
301 orang guru di sekolah menengah harian biasa berstatus Sekolah Kluster 
Kecemerlangan (SKK) di empat (4) buah negeri iaitu Perlis, Kedah, Pulau Pinang, dan 
Perak terlibat dalam kajian ini. Analisis Pemodelan Persamaan Struktur – Kuasa Dua 
Terkecil Separa (PLS-SEM) digunakan untuk menguji hipotesis. Hasil analisis 
pemodelan struktur mendapati personaliti keterbukaan, personaliti kesetujuan, dan 
neurotisme serta budaya sekolah mempunyai kesan pengaruh langsung ke atas 
keseimbangan kerja-kehidupan para guru. Juga didapati bahawa gaya kepemimpinan 
transformasi pengetua bertindak sebagai penyederhana kepada hubungan antara 
personaliti neurotisme ke atas keseimbangan kerja-kehidupan. Dengan demikian, 
kajian ini juga memberikan cadangan kepada pemegang taruh untuk menambahbaik 
dasar atau sistem pendidikan agar dapat meningkatkan kualiti kehidupan para guru di 
Malaysia. Di samping itu, kajian ini boleh menjadi pedoman kepada bakal pengetua 
untuk mengenal pasti gaya kepemimpinan yang sesuai bagi meningkatkan kualiti kerja 
dan juga kualiti kehidupan para guru kelak. Akhir sekali, beberapa batasan kajian dan 
peluang penyelidikan pada masa hadapan turut dibincangkan. 
 
Kata kunci: keseimbangan kerja-kehidupan, kecerdasan rohani, personaliti, budaya 





















Teacher’s work-life balance is one of the important issues discussed in Malaysia today.  
There have been numerous instances in mainstream newspapers stating that there are 
conflicts between work demands and time allocation for personal matters among 
teachers. Hence, this study aims to look at the influence of spiritual intelligence, 
personality, school culture, and transformational leadership style on work-life balance 
among teachers. A total of 301 teachers from the regular secondary school rankings of 
School of Excellence Cluster (SKK) in four (4) states namely Perlis, Kedah, Penang, 
and Perak were involved in this study. Partial Least Square-Structural Equation 
Modeling (PLS-SEM) analysis was used to test the hypotheses. Structural model 
analysis revealed that openness, agreeable and neuroticism personality as well as 
school culture were directly influencing the teachers work-life balance. It was also 
found that the transformational leadership style of the principal acts as a moderator for 
the relationship between neuroticism personality on work-life balance. Thus, this study 
provides some suggestions for the stakeholders to improve the education policy / 
system to enhance the quality of life of teachers in Malaysia. In addition, this study 
can serve as a guide for future principals to identify appropriate leadership styles in 
improving the quality of work and the quality of life of future teachers. Finally, some 
limitations and suggestions for future research opportunities are also discussed. 
 
Keywords: work-life balance, spiritual intelligence, personality, school culture, 
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1.1 Latar belakang Kajian 
 
Terdapat beberapa asas tahap pendidikan dalam sistem pendidikan kebangsaan 
(SPK) di Malaysia iaitu pendidikan prasekolah, pendidikan rendah, pendidikan 
menengah, dan pendidikan lepas menengah.  Pendidikan rendah dan pendidikan 
menengah boleh dibahagikan kepada Sekolah Kluster Kecemerlangan (SKK) dan 
Sekolah Berprestasi Tinggi (SBT). Idea kewujudan SKK terkandung di dalam Bab 
Sembilan, Pelan Induk Pembangunan Pendidikan (PIPP) yang telah dilancarkan pada 
16 Januari 2006. Kewujudan SKK adalah untuk mengembangkan sepenuhnya potensi 
sekolah dalam kluster kecemerlangan yang mekanismenya dinyatakan dalam Teras 
Strategik keenam, iaitu melonjakkan kecemerlangan institusi pendidikan. Pada 27 
Julai 2009, Kementerian Pendidikan Malaysia (KPM) berhasrat untuk mengenal pasti 
dan mewujudkan SBT dan seterusnya mengiktiraf  sebanyak 20 buah sekolah sebagai 
SBT pada 25 Januari 2010.  
SBT adalah sekolah yang berada pada tahap tinggi manakala SKK adalah 
sekolah kedua selepas SBT. SKK boleh dinaiktaraf kepada SBT dengan memenuhi 
beberapa syarat yang telah ditetapkan oleh KPM. SKK dinilai berdasarkan kepada skor 
komposit yang mengambil kira Gred Purata Sekolah (GPS) dan Keputusan Penarafan 
Kendiri Sekolah (PKS) berasaskan kepada Standard Kualiti Pendidikan Malaysia 
(SKPM). Bagi memenuhi aras yang melayakkan SKK dinaiktaraf kepada SBT, para 
guru di sekolah berstatus SKK perlu bekerja kuat untuk melayakkan sesebuah sekolah 
The contents of 







530 guru dikenal pasti berdepan masalah mental. (2012, Disember 13). Utusan 
Malaysia Online. Di laman sesawang: 
http://ww1.utusan.com.my/utusan/Parlimen/20121213/pa_03/530-guru-
dikenal-pasti-berdepan-masalah-mental  
Abdul Ghani Kanesan Abdullah. (1997). Hubungan persepsi kepemimpinan 
transformasi dengan kepuasan dan komitmen kerja. Laporan praktikum 
Ijazah Sarjana Pendidikan Universiti Sains Malaysia (tidak diterbitkan). 
Abdul Said, A., & Sitti Idriyanih, B. (2018, Februari 7). Implikasi beban tugas guru 
terhadap fokus pengajaran guru. Utusan Borneo Sabah. Di laman 
sesawang: https://www.pressreader.com/malaysia/utusan-borneo-
sabah/20180207/282565903591812  
Abdullah Ahmad Badawi. (2004). Mencapai Pendidikan Bertaraf Dunia. Dilaman 
sesawang: www.utusan.com.my/ 
Asma Abdullah. (1996). Going Global: Cultural Dimensions in Malaysian 
Management. Malaysian Institute of Management: Kuala Lumpur.  
Abendroth, A. K., & Den Dulk, L. (2011). Support for the work-life balance in Europe: 
The impact of state, workplace and family support on work-life balance 
satisfaction. Work, employment and society, 25(2), 234-256. 
Adamy, P., & Heinecke, W. (2005). The influence of organizational culture on 
technology integration in teacher education. Journal of Technology and 
Teacher Education, 13(2), 233-235. 
Abdullah, N. H., Hamid, N. A., Shamsuddin, A., & Wahab, E. (2016). Exploring the 
relationships among transformational leadership, organizational culture, 
and product innovation using PLS-SEM. In Proceedings of the 1st AAGBS 
International Conference on Business Management 2014 (AiCoBM 2014) 
(pp. 151-160). Springer, Singapore. 
Adeeba, I. & Feza, T. A. (2015). Work life balance among teachers: An empirical 




Adila, S. W. (2018, Julai 19). Demo Minta Tukar Pengetua. Sinar Harian Online. Di 
laman sesawang: http://www.sinarharian.com.my/edisi/kelantan/demo-
minta-tukar-pengetua-1.857853 
Adinahani, K. (2014, Mei 01). Jumlah guru kini mencecah 420,000. Utusan Malaysia. 
Di laman sesawang: www.utusan.com.my 
Adisa, T. A., Mordi, C., & Osabutey, E. L. (2017). Exploring the implications of the 
influence of organisational culture on work-life balance practices: 
evidence from Nigerian medical doctors. Personnel Review, 46(3), 454-
473. doi.org/10.1108/PR-05-2015-0138 
Afsar, B., Masood, M., & Umrani, W. A. (2019). The role of job crafting and 
knowledge sharing on the effect of transformational leadership on 
innovative work behavior. Personnel Review, 48 (5), 1186 – 1208. 
Agho, A. O., Mueller, C. W., & Price, J. L. (1993). Determinants of employee job 
satisfaction: An empirical test of a causal model. Human relations, 46(8), 
1007-1027. 
Ahmad Mahdzan Ayob. (2005). Kaedah Penyelidikan Sosioekonomi. (Edisi Ketiga). 
Kuala Lumpur: Dewan Bahasa dan Pustaka. 
Aiken, L. R., & Groth-Marnat, G. (2006). In K. Bowers. Psychological testing and 
assessment. 
Alaedin, K. A., Mohammad, H.M., & Intan B. O. (2012). The Use of the Multifactor 
Leadership Questionnaire and Communication Satisfaction Questionnaire 
in Palestine: A Research Note. International Journal of Scientific and 
Research Publications, 2, (11).  
Alam, M. Z., Kousar, S., Shabbir, A., & Kaleem, M. A. (2020). Personality traits and 
intrapreneurial behaviour. Asia Pacific Journal of Innovation and 
Entrepreneurship, 14 (1), 31-46. 
Alexander, C. N., Swanson, G. C., Rainforth, M. V., Carlisle, T. W., Todd, C. C., 




stress reduction, health, and employee development: A prospective study 
in two occupational settings. Anxiety Stress Coping. 6: 245-262. 
Allemand, M., Job, V., Christen, S., & Keller, M. (2008). Forgivingness and action 
orientation. Personality and Individual Differences, 45(8), 762-766. 
Allen, T. (2001). Family-supportive work environments: the role of organizational 
perceptions. Journal of Vocational Behavior, 58, 414-35. 
Allen, T. D., Herst, D., Bruck, C., & Sutton, M. (2000). Consequences associated with 
work-to-family conflict: A review and agenda for future research. Jurnal 
of Ocupational Health Psychology, 5 (2), 278-308.  
Allport GW. (1937). Personality: A psychological interpretation. New York: Holt. 
Al-Mailam, F. F. (2004). Transactional versus Transformational Style of Leadership – 
Employee Perception of Leadership efficacy in public and private hospital 
in Kuwait. Quality Management in Health Care, 13 (4), 278-284. 
Alonderiene, R., & Majauskaite, M. (2016). Leadership style and job satisfaction in 
higher education institutions. International Journal of Educational 
Management, 30(1), 140-164. 
Alt, D., & Boniel-Nissim, M. (2018). Using multidimensional scaling and PLS-SEM 
to assess the relationships between personality traits, problematic internet 
use, and fear of missing out. Behaviour & Information Technology, 37(12), 
1264-1276. 
Alvesson, M., & Sveningsson, S. (2015). Changing organizational culture: Cultural 
change work in progress. Routledge. 
Aminah, A. (2008). Job, family and individual factors as predictors of work family 
conflict. The Journal of Human Resource and Adult Learning, 4(1).  
Amram, Y., & Dryer, C. (2007). The development and preliminary validation of the 
integrated spiritual intelligence scale (ISIS). Institute of Transpersonal 




Anastoos,C. (1998). Humanistic psychology and ecopsychology. TheHumanistic 
Psychologist, 26, 3-4. 
Andreassi, J.K., & Thompson, C.A. (2007). Dispositional and situational sources of 
control: Relative impact on work-family conflict and positive spillover. 
Journal of Managerial Psychology, 22, 722-740. 
Antonakis, J., Avolio, B. J., & Sivasubramaniam, N. (2003). Context and leadership: 
An examination of the nine-factor full-range leadership theory using the 
Multifactor Leadership Questionnaire. The leadership quarterly, 14(3), 
261-295. 
Anusic, I., Lucas, R. E., & Donnellan, M. B. (2012). Cross-sectional age differences 
in personality: Evidence from nationally representative samples from 
Switzerland and the United States. Journal of Research in Personality, 
46(1), 116-120 
Arbabisarjou, A., Raghib, M. S., Moayed, N., & Rezazadeh, S. S. (2013). Relationship 
between different types of intelligence and student achievement. Life 
Science Journal, 10(7). 
Arches, J. (1991). Social structure, burnout, and job satisfaction. Social Work, 36, 193-
272. 
Asmahanim Amir. (2015, 19 Jun). RMK-11 Sebagai Persediaan Negara Maju 
Menjelang 2020. Portal Berita UKM. Di laman sesawang: 
http://www.ukm.my 
Asmawi, A., Zakaria, S. &Wei, C. C. (2013). Understanding transformational 
leadership and R&D culture in Malaysian universities. Innovation: 
Management, Policy & Practice, 15 (3), 287-304. 
Arshad, A. S., Goh, C. F., & Rasli, A. (2014). A hierarchical latent variable model of 
leadership styles using PLS-SEM. Jurnal Teknologi, 69 (6). 
Assadeq. H. A., & Khoury, G.C. (2006). Leadership Styles in the Palestinian Large-





Au, W. C., & Ahmed, P. K. (2014). Sustainable people management through work-
life balance: a study of the Malaysian Chinese context. Asia-Pacific 
Journal of Business Administration, 6(3), 262-280. 
Avgar, A. C., Givan, R., & Liu, M. (2011). A balancing act: Work-life balance and 
multiple stakeholder outcomes in hospitals. British Journal of Industrial 
Relations, 49, 717-741. doi:10.1111/j.1467-8543.2010.00839.x 
Avolio, B. J., & Bass, B. M. (2004). Manual for the multifactor leadership 
questionnaire (form 5X). Redwood City, CA: Mindgarden, Inc. 
Awamleh, R. (2005). A Test of Transformational and Transactional Leadership Styles 
on Employees' Satisfaction and Performance in the UAE Banking Sector. 
Journal of Comparative International Management, 8, 3-19. 
Aydin, A., Sarier, Y. & Uysal, S. (2013). The effect of school principals’ leadership 
styles on teachers’ organizational commitment and job satisfaction. 
Educational Sciences: Theory & Practice, 13 (2), 806-811. 
Ayranci, E. (2011). Effects of Top Turkish Managers’ Emotional and Spiritual 
Intelligences on their Organizations’ Financial Performance. Business 
Intelligence Journal, 4(1). 
Azita Abdul Rahim. (2012). Beban Tugas Guru Sekolah Menengah di Daerah Batu 
Pahat, Johor Darul Takzim. Tesis yang tidak diterbitkan. Johor Darul 
Takzim: Universiti Teknologi Malaysia. 
Aziz, S., Adkins, T. C., Walker, G. A., & Wuensch, L. K. (2010). Workaholism and 
work-life imbalance: Does cultural origin influence the relationship? 
International Journal of Psychology, 45, 72-79. 
doi:10.1080/00207590902913442 
Azizi, M., & Zamaniyan, M. (2013). The relationship between spiritual intelligence 
and vocabulary learning strategies in EFL learners. Theory and Practice 
in Language Studies, 3(5), 852. 
Azreen Harina Azman, Norudin Mansor & Zuraida Mohamad. (2016). Impak Beban 




Mizan Zainal Abidin (PSMZA). e-Academia Journal UiTMT, 5(1), 1-11. 
diperoleh daripada http://journale- academiauitmt.uitm.edu.my/  
Azzarina, Z., & Mohd Khalil, O. (2016, July). Manifestation of work-life balance in 
the Malaysian banking workforce: Transformational leadership the potent 
enabler. Paper presented at 7thAsia-Pacific International Conference on 
Environment-Behaviour Studies, St Leonard Hall, Edinburgh University, 
United Kingdom. www. e-iph.co.uk 
Bagozzi, R. P., & Yi, Y. (1988). On the evaluation of structural equation models. 
Journal of the academy of marketing science, 16(1), 74-94. 
Bakker, A. B., & Demerouti, E. (2007). The job demands–resources model: State of 
the art. Journal of Managerial Psychology, 22, 309–328. 
doi:10.1108/02683940710733115 
Baltes, B.B., Zhdanova, L.S., & Clark, M.A. (2011).Examining the relationships 
between personality, coping strategies and work-family conflict. Journal 
of business psychology. 26, 517-530. http://dx.doi.org/10.1007/s10869-
010-9207-0. 
Banks, G., McCauley, K., Gardner, W. & Guler, C. (2016). A meta-analytic review of 
authentic and transformational leadership:a test for redundancy. The 
Leadership Quarterly, 27 (4), 634-652. 
Baral, R., & Bhargava, S. (2010). Work-family enrichment as a mediator between 
organizational interventions for work-life balance and job 
outcomes. Journal of Managerial Psychology, 25(3), 274-300. 
Barbulescu, A. (2014). Work-life balance. In Dermol, V., & Rakowska, A. (Eds.), 
Strategic approces to human resource practice (pp. 149-166). Lublin, 
Poland: ToKnowPress. 
Barchiesi, M. A., & La Bella, A. (2007, August). Leadership Styles of World's most 
Admired Companies a Holistic Approach to Measuring Leadership 
Effectiveness. In Management Science and Engineering, 2007. ICMSE 




Barclay, D., Higgins, C., & Thompson, R. (1995). The Partial Least Squares (PLS) 
Approach to Casual Modeling: Personal Computer Adoption Ans Use as 
an Illustration. 
Barnett, A., Marsh, H. & Craven, R. (2005). What type of school leadership satisfies 
teachers? A mixed method approach to teachers’ perceptions of 
satisfaction. Di laman sesawang: www.aare.edu.au/05pap/bar05419.pdf 
(Di akses pada September 4, 2016). 
Barnett, K., McCormick, J. & Conners, R. (2001). Transformational leadership: 
panacea, placebo, or problem?. Journal of Educational Administration, 39 
(1), 24-46. 
Barrick, M. R., & Mount, M. K. (1991). The big five personality dimensions and job 
performance: A meta-analysis. Personnel Psychology, 44, 1-26. 
Barrick, M.R., & Mount, M.K. (2005). Yes, personality matters: Moving on to more 
important matters. Human Performance, 18, 359–372. 
Bass, B . M., Bass, & Stogdill’s. (1990). Handbook of Leadership: Theory, Research, 
and Managerial Applications (3rd ed). New York: Free Press.  
Bass, B. M. & Avolio, B. J. (1990). Developing transformational leadership: 1992 and 
beyond. Journal of European Industrial Training, 14 (5), 21-27. 
Bass, B. M. & Avolio, B. J. (1993). Transformational leadership and organizational 
culture. Public Administration Quarterly, 17 (1), 112-125. 
Bass, B. M. & Avolio, B. J. (1994). Improving organizational effectiveness through 
transformational leadership. California: Sage. 
Bass, B. M. & Avolio, B. J. (1999). Training full range leadership: A resource guide 
for training with the MLQ. Redwood City, CA: Mind Garden. 
Bass, B. M. (1985). Leadership performance beyond expectations. New York: Free 
Press.  
Bass, B. M. (1991). From transactional to transformational leadership: Learning to 




Bass, B. M., & Riggio, R. E. (2006). Transformational leadership (2nd ed.). Mahwah, 
NJ: Erlbaum. 
Bass, B. M., & Riggio, R. E. (2006). Transformational leadership. Psychology Press. 
Bass, B.M. & Avolio, B.J. (1994). Improving leadership effectiveness through 
transformational leadership. New York: Sage. 
Bass, B.M. (1985). Leadership and Performance Beyond Expectation. New York: Free 
Press. 
Bass, B.M. (1998). Transformational Leadership: Industry, Military, and Educational 
Impact, Lawrence Erlbaum Associates, Mahwah, NJ. 
Bass, B.M., & Avolio, B.J. (1995). The multifactor leadership questionnaire. Palo 
Alto, C.A: Consulting Psychologists Press. 
Bass, B.M., Avolio, B.J., Jung, D.I. & Berson, Y. (2003). Predicting unit performance 
by assessing transformational and transactional leadership. Journal of 
Applied Psychology, 88 (2), 207-218. 
Baum, J. R., Locke, E. A., & Kirkpatrick, S. A. (1998). A longitudinal study of the 
relation of vision and vision communication to venture growth in 
entrepreneurial firms. Journal of Applied Psychology, 83, 43–54. 
Baumsteiger, R., Chenneville, T., & McGuire, J. F. (2013). The roles of religiosity and 
spirituality in moral reasoning. Ethics & Behavior, 23(4), 266-277. 
Beach, B. (1989). Integrating work and family life. Albany: NY: State University Of 
New York Press.  
Beauregard, T. A., & Henry, L. C. (2009). Making the link between work-life balance 
practices and organizational performance. Human resource management 
review, 19(1), 9-22. 
Beham, B., & Drobnič, S. (2010). Satisfaction with work-family balance among 





Behling, O., & Mcfillen, J. (1996). A Syncretical Model Charismatic or 
Transformational Leadership. Group and Organisation Management, 
21(2), 120-160. 
Bell, B.S. & Kozlowski, S.W.J (2008). Active learning: Effects of core training design 
elements on self-regulatory process, learning, and adaptability. Journal of 
Applied Psychology, 93, 267-306. 
Bennett, T. (2009). The relationship between the subordinate’s perception of the 
leadership style of it managers and the subordinate’s perceptions of 
manager’s ability to inspire extra effort, to be effective, and to enhance 
satisfaction with management.  Proceedings of the Academy of Strategic 
Management, 8 (1). 
Beutell, N. J., & Berman, U. W. (1999). Predictor of work family conflict and 
satisfaction with family, job, career, and life. Psychological Reports, 85, 
893-903. 
Bhalla, A., & Kang, L. S. (2018). The Role of Personality in Influencing Work–Family 
Balance Experience: A Study of Indian Journalists. Global Business 
Review, 21 (3), 1 -14.  
Bickel, P. J., & Doksum, K. A. (2015). Mathematical statistics: basic ideas and 
selected topics (Vol. 2). CRC Press. 
Biggart, L., Corr, P., O’Brien, M., & Cooper, N. (2010). Trait emotional intelligence 
and work–family conflict in fathers. Personality and individual 
Differences, 48(8), 911-916. 
Blickle, G., Meurs, J. A., Zettler, I., Solga, J., Noethen, D., Kramer, J., & Ferris, G. R. 
(2008). Personality, political skill, and job performance. Journal of 
Vocational Behavior, 72(3), 377-387 
Boles, J. S., Johnston, M. W., & Hair, J. F. Jr. (1997). Role stress, work-family conflict 
and emotional exhaustion: Inter-relationships and effects on some work 





Bolman, L. G., & Deal, T. E. (2003). Reframing organizations: Artistry, Choice, and 
Leadership (3rd ed.). San Francisco, CA: Jossey-Bass. 
Bolman, L.G., & Deal, T.E. (1997). Reframing organizations: Artistry, choice and 
leadership (2nd ed.). San Francisco, CA: Jossey-Bass. 
Bonney, N. (2005, August 12). “Overworked britons?”. Work, Employment and 
Society, 19 (2), 391-401. 
Bono, J. E. & Judge, T. A. (2004). Personality and transformational and transactional 
leadership: a meta-analysis. Journal of Applied Psychology, 85 (5), 901-
910. 
Borkowska S. 2010. Równowaga między pracą a życiem pozazawodowym. Acta 
Univ. Lodz. Folia Oeconomica 240, 5–44. 
Bosworth, D. and Hogarth, T. 2009. Future horizons for work–life balance. Institute 




Bousted, M. (2013, June 26). Workplace stress among teachers must be taken 
seriously. The Guardian.  
Boyle, C., Topping, K., Jindal-Snape, D., & Norwich, B. (2012). The importance of 
peer-support for teaching staff when including children with special 
educational needs. School Psychology International, 33(2), 167-184. 
Brandth, B. & K. Kvande (2001). Flexible Work and Flexible Fathers. Work, 
Employment and Society, 15, (2) 241-267. 
Braun, S., Peus, C., Weisweiler, S. & Frey, D. (2013). Transformational leadership, 
job satisfaction, and team performance: a multilevel mediation model of 
trust. The Leadership Quarterly, 24 (1), 270-283. 




Bruck, C.S., & Allen, T.D. (2003). The relationship between big five personality traits, 
negative affectivity, type a behaviour, and work–family conflict. Journal 
of Vocational Behavior, 63, 457-472. 
Brush, C. G. (1992). Research on women business owners: Past trends, a new 
perspective and future directions. Entrepreneurship: Theory and 
Practice, 16(4), 5-31. 
Bryman, A. (2004). Quantity and quality in social research. New York: Taylor & 
Francis e-Library. 
Bryne, U. (2005) Work-life balance. Why are we talking about it at all? Business 
Information review, 22(1) 53-59. 
Buchanan, T. (2001). Online implementation of an IPIP five factor personality 
inventory. Di laman sesawang: http://users.wmin.ac.uk 
Burke, P. (1995). The Invention of Leisure in Early Modern Europe. Past & 
Present, (146), 136-150. Di laman sesawang: 
http://www.jstor.org/stable/651154 
Burke, P. (1995). The Invention of Leisure in Early Modern Europe. Past & Present, 
(146), 136-150. Di laman sesawang: http://www.jstor.org/stable/651154 
Burns, J. M. (1978). Leadership. New York: Harper & Row.  
Byrne, U. (2005). Work-life balance: Why are we talking about it at all?. Business 
Information Review, 22(1), 53-59. 
Byron, K. (2005). A meta-analytic review of work-family conflict and its antecedents. 
Journal of Vocational Behavior, 67 (2), 169-198. 
Campbell & Clark S. (2001). Work Cultures and Work/Family Balance. Journal of 
Vocational Behaviour, 58, 348-365. 
Carlson, D. S., Kacmar, K. M., Wayne, J. H., & Grzywacz, J. G. (2006). Measuring 
the positive side of the work–family interface: Development and validation 





Carlson, D. S., Kacmar, K. M., & Williams, L. J. (2000). Construction and initial 
validation of a multidimensional measure of work–family conflict. Journal 
of Vocational behavior, 56(2), 249-276. 
Carlson, D. S. (1999). Personality and role variables as predictors of three forms of 
work–family conflict. Journal of Vocational Behavior, 55(2), 236-253. 
Carlson, D. S. & Perrewe, P. L. (1999). The role of social support and the stressor-
strain relationship: An examination of work-family conflict. Journal of 
Management, 25 (4), 513-540.  
Carr, J. C., Boyar, S. L., & Gregory, B. T. (2008). The moderating effect of work—
family centrality on work—family conflict, organizational attitudes, and 
turnover behavior. Journal of Management, 34(2), 244-262. 
Casida, J. & Parker, J. (2011). Staff Nurse Perceptions of Nurse Manager Leadership 
Styles and Outcomes. Journal of Nursing Management, 19, 478-486. 
Cavana, R.Y., Delahaye, B.L., & Sekaran, U. (2001). Applied business research: 
qualitative and quantitative methods. Singapore: John Wiley & Sons. 
Cavanaugh, R. F., & Dellar, G. B. (1998). The development, maintenance and 
transformation of school culture. Paper presented at the meeting of the 
American Educational Research Association, San Diego, CA. 
Cegarra-Leiva, D, Sanchez-Vidal, M E, & Cegarra-Navarro, J G (2012). 
Understanding the link between work life balance practices and 
organisational outcomes in SMEs: The mediating effect of a supportive 
culture.  Personnel Review, 41 (3), 359-379. 
Chen, H. C., Beck, S. L., & Amos, L. K. (2005). Leadership styles and nursing faculty 
job satisfaction in Taiwan. Journal of Nursing Scholarship, 37(4), 374-
380. 
Cherati, H. Mahdavi, I., and Rezaeian, J.(2013). The Mediating Role of Job 
Satisfaction between Spiritual Intelligence and Organizational 
Commitment. International Journal of Research in Organizational 




Cheung, M.F.Y. & Wong, C.S. (2011). Transformational leadership, leader support, 
and employee creativity.  Leadership & Organization Development 
Journal, 32 (7), 656-672. 
Chiang, F.F.T., Birtch, T.A. & Kwan, H.K. (2010). The moderating role of job control 
and work-life balance practices on employee stress in the hotel and 
catering industry”. International Journal of Hospitality Management, 29, 
25-32. 
Chin, S. T. S., Anantharaman, R. N., & Tong, D. Y. K. (2011). The roles of emotional 
intelligence and spiritual intelligence at the workplace. Journal of Human 
Resources Management Research, 1-9. 
Chin, W. W. (1998). The Partial Least Squares Approach to Structural Equation 
Modelling. In Modern Methods for Business Research (pp.295-336). New 
Jersey: Laurence Erlbaum Associates.  
Chin, W. W. (2010). How to write up and report PLS Analyses. In V. E. Vinzi, W. W. 
Chin, J. Henseler & H. Wang (Eds.), Handbook of Partial Least Squares 
Concept, Methods and Application (pp. 655-690). Springer Berlin 
Heidelberg.  
Chin-Loy, C. & Mujtaba, B. G. (2007). The influence of organizational culture on the 
success of knowledge management practices with North American 
companies. International Business and Economics Research Journal, 6(3), 
15-28. 
Choo, J. L. M., Desa, N. M. & Abu Hassan Asaari, M. H. (2016).Flexible working 
arrangement toward organizational commitment and work-family conflict. 
Studies in Asian Social Science, 3 (1). doi:10.5430/sass.v3n1p21 
Christiansen, C. H., & Matuska, K. M. (2006). Lifestyle balance: A review of concepts 
and research. Journal of Occupational Science, 13, 49–61. 
Clark, S. (2000). Work/family border theory: a new theory of work/life balance. 




Clark, S. C. & Farmer, P. M. K. (1998). Living in two different world: Measuring 
cultural and value differences between work and home, and their effect on 
holder-crossing. Paper presented at The Institute if Behavioural and 
Applied Management Annual Conference, Orlando, FL.  
Clark, S. C. (2000). Work/family border theory: A new theory of work/family balance. 
Human relations, 53(6), 747-770. 
Cobb-Clark, D. A., & Schurer, S. (2012). The stability of big-five personality traits. 
Economics Letters, 115(1), 11-15. 
Cohen, L. (2000). Research methods in education. 5th ed. London: Routledge. 
Coltman, T., Devinney, T. M., Midgley, D. F., & Venaik, S. (2008). Formative versus 
reflective measurement models: Two applications of formative 
measurement. Journal of Business Research, 61(12), 1250-1262. 
Correa, T., Hinsley, A. W., & De Zuniga, H. G. (2010). Who interacts on the Web?: 
The intersection of users’ personality and social media use. Computers in 
Human Behavior, 26(2), 247-253. 
Costa, P.T., & McCrae, R.R. (1992). Revised NEO personality inventory and NEO 
five-factor inventory profesional manual. Odessa, FL: Psychological 
Assessment Resources.  
Creswell, J. W. (2012). Educational research: planning, conducting and evaluating  
quantitative and qualitative research, (4th ed). Boston: Pearson.  
Creswell, J. W. (2014). Educational research: planning, conducting and evaluating 
quantitative and qualitative research, (4th ed.). Pearson new international 
edition. Harlow, Essex: Pearson Education Limited. 
Crompton, R. & Birkelund, G. E. (2000). Employment and Caring in British and 
Norwegian Banking: An exploration through individual careers. Work, 
Employment and Society, 14, (2) 331-352. 
Cronbach, L. (1951). Coefficient alpha and the internal structure of tests. 




Crooker, K. J., Smith, F. L., & Tabak, F. (2002). Creating work-life balance: A model 
of pluralism across life domains. Human Resource Development Review, 
1(4), 387-419. 
Csikszentmihalyi, M. (1993). The evolving self: A psychology for the third millennium. 
New York, NY: Harper Collins. 
Daft, R. L. (2004). Organization Theory and Design, Ohio: South Western. 
Daipuria, P., & Kakar, D. (2013). Work-Life Balance for Working Parents: 
Perspectives and Strategies. Journal of Strategic Human Resource 
Management, 2(1), 45. 
Dana, N. F., Marrs-Morford, L., & Roberts, S. (2015). The Promise of Action 
Research: Lessons Learned From the Indiana Principal Leadership 
Institute. Profesional Development in Education: Pushing the Boundaries 
of Possibility, 59. 
Danner, D. D., Snowdon, D. A., & Friesen, W. V. (2001). Positive emotions in early 
life and longevity: findings from the nun study. Journal of personality and 
social psychology, 80(5), 804. 
Darcy, C., McCarthy, A., Hill, J., & Grady, G. (2012). Work-life balance: One size fits 
all? An exploratory analysis of the differential effects of career stage. 
European Management Journal, 30, 111-120. 
doi:10.1016/j.emj.2011.11.001 
Davies, D.R., Mathews, G. & Wong, C.S.K. (1991). Age and work behaviour. in 
Copper, C.L. and Robertson, I.T. (Eds), International Review of individual 
and Organizational Psychology, Vol. 6, John Wiley & Sons, Chichester. 
Davies, H. T. O., S. M. Nutley, & R. Mannion. (2000). Organisational Culture and 
Quality of Health Care. Quality in Health Care, 9: 111–9. 
De Cieri, H., Holmes, B., Abbott, J. & Pratt, T. (2005). Achievements and challenges 
for work/life balance strategies in Australian organizations. The 
International Journal of Human Resource Management, 16, 90-103. 




Deal, T. E., & Peterson, K. D. (1999). Shaping school culture: The heart of leadership. 
Jossey-Bass Inc., Publishers, 350 Sansome Street, San Francisco, CA 
94104. 
Deal, T.E., & Peterson, K.D. (1999). Shaping school culture: The heart of leadership. 
San Francisco, CA: Jossey Bass. 
Deelstra, J., Peeters, M., Schaufeli, W., Stroebe, W., Zijlstra, F. & Doornen, L. (2003). 
Receiving instrumental support at work: when help is not welcome. 
Journal of Applied Psychology, 88 (2), 324-31. 
Den Hartog, D. N., Van Muijen, J. J. & Koopman, P. L. (1997). Transactional versus 
transformational leadership: an analysis of the MLQ. Journal of 
Occupational and Organizational Psychology, 70, 19-34. 
DeNeve, K. M., & Cooper, H. (1998). The happy personality: A meta-analysis of 137 
personality traits and subjective well-being. Psychological Bulletin, 124, 
197–229. 
Devadoss, A. V., & Minnie, J. B. (2013a). A Study of Personality influence in building 
Work life balance Using Induced Bi-directional Associative Memory 
(IBAM). International Journal of Engineering Research & Technology 
(IJERT), 2 (11), 4137 – 4142. 
Devadoss, A. V., & Minnie, J. B. (2013b). A Study of Personality Influence in 
Building Work Life Balance Using Fuzzy Relation Mapping (FRM). In 
Indo-Bhutan International Conference on Gross National Happiness (Vol. 
2, pp. 211-216). 
Devi, A. C., & Rani, S. S. (2012). Personality and work-life balance. Journal of 
Contemporary Research in Management, 7(3), 23. 
Devi, C. (2012). Impact of shift work on work-life balance—a study among women 
employed in BPO. 
Devi, K., & Kiran, U. V. (2014). Work life balance of women workers on construction 




Dex, S. & Bond, S. (2005). Measuring work-life balance and its covariates. Work, 
Employment and Society, 19 (3), 627-637. Di laman sesawang: 
http://www.questia.com/  
Dezutter, J., Soenens, B., & Hutsebaut, D. (2006). Religiosity and mental health: A 
further exploration of the relative importance of religious behaviors vs. 
religious attitudes. Personality and Individual Differences, 40, 807 – 818. 
Dijkstra, M. T., van Dierendonck, D., Evers, A., & De Dreu, C. K. (2005). Conflict 
and well-being at work: the moderating role of personality. Journal of 
Managerial Psychology, 20(2), 87-104. 
Dikkers, J.S.E., Geurts, S.A.E., Den Dulk, L., Peper, B., Taris, T.W. & Kompier, 
M.A.J. (2007). Dimensions of work-home culture and their relations with 
the use of work-home arrangements and work-home interactions. Work & 
Stress, 21 (2), 155-172. 
Dincer, M. K. (2009). Educators’ role as spiritually intelligent leaders in educational 
institutions. International Journal of Human Sciences, 4 (1). 
Dinh, J., Lord, R., Gardner, W., Meuser, J., Liden, R. & Hu, J. (2014). Leadership 
theory and research in the new millennium: current theoretical trends and 
changing perspectives. The Leadership Quarterly, 25 (1), 36-62. 
Direnzo, M. S., Greenhaus, J. H., & Weer, C. H. (2015). Relationship between protean 
career orientation and work–life balance: A resource perspective. Journal 
of Organizational Behavior, 36 (4), 538-560. 
Dolai, D. (2015). Measuring work life balance among the employees of the insurance 
industry in India. International Journal of Advanced Research in 
Management and Social Sciences, 4(5), 140-151. 
Duarte, P. A. O. & Raposo, M. L. B. (2010). A PLS model to study brand preference: 
an application to the mobile phone market. In V. E. Vinzi, H. Wang, j. 
Henseler, & W. Chin (Eds.), handbook of partial least squares: Concept, 
methods and applications in marketing and related fields. Heidelberg: 
Springer.  




Eby, L. T., Maher, C. P., & Butts, M. M. (2010). The intersection of work and family 
life: The role of affect. Annual Review of Psychology, 61, 599-622. 
Edwards, J.R., & Rothbard, N.P. (2000). Mechanisms linking work and family: 
Clarifying the relationship between work and family constructs. Academy 
of Management Review, 25, 178-199. 
Eisenbach, R., Watson, K. & Pillai, R. (1999). Transformational leadership in the 
context of organisational change. Journal of Organisational Change 
Management, 12(2), 80-89. 
Elmer, V. (2015). Work–Life Balance. Journal of Sage businessresearcher, 1-5. 
Emery, C. R., & Barker, K. J. (2007). The effect of transactional and transformational 
leadership styles on the organizational commitment and job satisfaction of 
customer contact personnel. Journal of Organizational Culture, 
Communication and Conflict, 11(1), 77-90. Di laman sesawang: 
http://eserv.uum.edu.my/docview/216597373?accountid=42599 
Emmons, R. (2000). Is Spirituality Intelligence: Problems and Prospects. International 
Journal for the Psychology of Religion, 10 (1), 3-26. 
Emmons, R. A., Diener, E., & Larsen, R. J. (1985). Choice of situations and 
congruence models of interactionism. Personality and Individual 
Differences, 6, 693–702. 
Epitropaki, O. & Martin, T. (2005). The moderating role of individual differences in 
the relation between transformational/transactional leadership perceptions 
and organizational identification. Leadership Quarterly Journal, 16 (4), 
569-589. 
Erdamar, G. & Demirel, H. (2016). Job and life satisfaction of teachers and the 
conflicts they experience at work and at home. Journal of Education and 
Training Studies, 4 (6), 164-175. 
Estryn-Béhar, M., & Van der Heijden, B. I. (2012). Effects of extended work shifts on 
employee fatigue, health, satisfaction, work/family balance, and patient 




Eyal, O. & Roth, G. (2011). Principals’ leadership and teachers’ motivation: self-
determination theory analysis. Journal of Educational Administration, 49 
(3), 256-275. 
Fang, C. H., Chang, S. T., & Chen, G. L. (2009, May). Applying Structural Equation 
Model to Study of the Relationship Model among leadership style, 
satisfaction, Organization commitment and Performance in hospital 
industry. E-Business and Information System Security, 2009. EBISS'09. 
International Conference on (pp. 1-5). IEEE. 
Farah Zamira, F. K., & Siti Nursyahidah, A. B. (2015, April 20). Sistem digital, guru 
terseksa? Sinar Online. Di laman sesawang: 
http://www.sinarharian.com.my/wawancara/sistem-digital-guru-terseksa-
1.381496  
Fatimah, A. (1985). Wanita dan pekerjaan: Satu analisis konflik peranan. Akademika, 
23, 77-93. 
Felfe, J. (2006). Transformationale und charismatische Fuehrung: Stand der 
Forschung und aktuelle Entwicklungen [Transformational and charismatic 
leadership: State of research and perspectives]. Zeitschrift für 
Personalpsychologie, 5, 163–176. doi:10.1026/1617-6391.5.4.163 
Field, A. (2009). Discovering Statistics Using SPSS (Third Edit.). London: Sage 
Publications. 
Fiore, D. J. (2004). Introduction to Educational Administration: Standards, theories, 
and practice. Larchmont, NY: Eye on Education. 
Firestone, D. T. (2010). A Study of Leadership Behaviours among Chairpersons in 
Allied Health Programs. Journal of Allied Health, 39, 34-42. 
FisherMcAuley, G., Stanton, J., Jolton, J., & Gavin, J. (2003). Modelling the 
relationship between work life balance and organisational outcomes. Paper 
presented at the Annual Conference of the Society for 




Fombrun, C. J. (1983). Corporate culture, environment, and strategy.  Human 
Resource Management, 22 (1), 139-152. 
Ford, J., & Collinson, D. (2011). In search of the perfect manager? Work-life balance 
and managerial work. Work, employment and society, 25 (2), 257-273. 
Fornell, C., & Larker, D. F. (1981). Evaluating structural equation models with 
unobservable variables and measurement error. Journal of Marketing 
research, 18(1), 35-50.  
Fraenkel, J., & Wallen, N. (2008). How to design and evaluate research in education 
(7th ed.). New York: McGraw-Hill.  
Franklin Cannon, D. (1998). Better understanding of impact of work interference on 
organizational commitment. Marriage and Family Review, 28, 153-166. 
Fredriksen, K. I. & Scharlach, A. E. (1999). Employee family care responibilities. 
Family Relations, 48, 189-196. 
Friede, A., Ryan, A.M. (2005). The importance of the individual: How self-evaluations 
influence the work–family interface. In Kossek. E.E. & Lambert, S.J. 
(Eds.). Work and life integration: Organizational, cultural, and individual 
perspectives (pp. 193-209). Mahwah, NJ: Erlbaum. 
Frone, M.R. (2003). Work-family Balance. Dalam Quick, J.C. & Tetrick, L.E. (Eds). 
Handbook of Occupational Health Psychology. American Psychological 
Association, Washington, DC, 143-162. 
Frye, N.K., & Breaugh, J.A. (2004). Family friendly policies, supervisor support, 
work- family conflict, family-work conflict and satisfaction: a test of a 
conceptual model. Journal of Business and Psychology, 19(2), 197-220. 
Fullan, M., & Hargreaves, A. (1996). What's worth fighting for in your school? New 
York, Teachers College Press. 
Furnham, A., Eracleous, A., & Chamorro-Premuzic, T. (2009). Personality, motivation 
and job satisfaction: Hertzberg meets the Big Five. Journal of managerial 




Furnham, A., Forde, L., & Ferrari, K. (1999). Personality and workmotivation. 
Personality and Individual Differences, 26, 1035–1040. 
Furnham, A., Petrides, K. V., Jackson, C. J., & Cotter, T. (2002). Do personality 
factors predict job satisfaction?. Personality and individual differences, 
33(8), 1325-1342. 
Furnham, A., Petrides, K.V., Tsaousis, I., Pappas, K. and Garrod, D. (2005). A cross-
cultural investigation into the relationships between personality traits and 
work values. Journal of Psychology, 139, 5-33. 
Garbarino, S., Cuomo, G., Chiorri, C., & Magnavita, N. (2013). Association of work-
related stress with mental health problems in a special police force unit. 
BMJ open, 3(7), e002791. 
Garland, E. L., Farb, N. A., R. Goldin, P., & Fredrickson, B. L. (2015). Mindfulness 
broadens awareness and builds eudaimonic meaning: A process model of 
mindful positive emotion regulation. Psychological Inquiry, 26(4), 293-
314. 
Gay, L.R. (1996). Educational research competencies for analysis and application, 
(5th edition). Upper Saddle River, New Jersey: Prentice Hall. 
Geetha, S., John, B., Balamaniam, C. (2015). Flexible working arrangement, work life 
balance and women in Malaysia. International Journal of Social Science 
and Humanity, 5 (1).  
George M (2006). Practical application of spiritual intelligence in the workplace. 
Human Resource Management International Digest, 14(5) 3-5. 
George, L. K., Larson, D. B., Koenig, H. G., & McCullough, M. E. (2000). Spirituality 
and health: What we know, what we need to know. Journal of social and 
clinical psychology, 19(1), 102-116. 
George, M. (2006). Practical application of spiritual intelligence in the workplace. 
Human Resource Management International Digest, 14 (5), 3-5, 
doi.org/10.1108/09670730610678181 
Geyer, A. L. J. & Steyrer, J. M. (1998). Transformational Leadership and Objective 




Ghalawat, S., & Sukhija, S. (2012). Work-life balance and organization practices – A 
study of selected banks in Sirsa. BVIMR Management Edge, 5(2), 35-44. 
Di laman sesawang http://www.bvimr.com/bvimrjournal.aspx 
Giltinane, C. L. (2013). Leadership styles and theories. Nursing Standard, 27(41), 35-
39. http://dx.doi.org/10.7748/ns2013.06.27.41.35.e7565 
Goff, S. J. & Mount, M. K. (1991). Employer supported child care, work/family 
conflict, and absenteeism: A field study. Personnel Psychology, 44, 793-
809. 
Gohila, P., & Muthumeenakshi, M. (2016). Does Employees’ Role Affect Work-Life 
Balance? With Reference To Automobile Industry. International Journal 
of Humanities and Social Sciences, 6 (1), 45-52. 
Goldberg, L. R. (1993). The structure of phenotypic personality traits. American 
psychologist, 48(1), 26 
Goodstein, J. D. (1994). Institutional pressures and strategic responiveness: Employer 
involvement in work-family issues. Academy of Management 
journal, 37(2), 350-382. 
Gotz, O., Liehr-Gobbers, K., & Krafft, M. (2010). Evaluation of Structural Equation 
Models Using the Partial Least Squares (PLS) Approach. In V. E. Vinzi, 
W. W. Chin, J. Henseler, & H. Wang (Eds.), Handbook of Partial Least 
Squares Concept, Methods and Applications (pp. 691-711). Springer 
Berlin Heidelberg.  
Goud, V. M. & Nagaraju, K. (2013). Work-life balance of teaching faculty with 
reference to Andhra Pradesh engineering colleges. Global Journal of 
Management and Business Studies.  3 (8) 891-896. 
Graham, C. W., Sorell, G. T., & Montgomery, M. J. (2004). Role-related identity 
structure in adult women. Identity: An International Journal of Theory and 




Grandey, A. A., & Cropanzano, R. (1999). The conservation of resources model 
applied to work-family conflict and strain. Journal of Vocational 
Behavior, 54, 350-370. 
Greenberg, J., & Baron, R. A. (1993). Behavior in organization (4th ed.). Needham 
Heights, MA: Allyn and Bacon. 
Greenhaus, H. J., Collins, M. K., & Shaw, D. J. (2003). The relation work-family 
balance and quality of life. Journal of Vocational Behavior, 63, 510-531. 
Greenhaus, J. H. & Beutell, N. J. (1985). Sources of conflict between work and family 
roles. Academy of Management Review, 10, 76-88. 
Greenhaus, J.H., & Parasuraman, S. (1999). Research on work, family and gender: 
Current status and future directions. Dalam G.N. Powell (Ed), Handbook 
of Gender and Work (pp. 391-412). Newbury Park, CA: Sage. 
Griffith, J. (2004). Relation of principal transformational leadership to school staff job 
satisfaction, staff turnover, and school performance. Journal of 
Educational Administration, 42 (3), 333-356. 
Gruenert, S. (2000). Shaping a new school culture. Contemporary Education, 71(2), 
14-17. 
Gruenert, S. (2005). Correlations of collaborative school cultures with student 
achievement. NASSP Bulletin, 89(645), 43-55. 
Gruenert, S., & Valentine, J. (1998). School culture survey. Columbia, MO: University 
of Missouri-Columbia.  
Grzywacz, J. G., & Carlson, D.S. (2007). Conceptualizing work–family balance: 
Implications for practice and research. Advances in Developing Human 
Resources, 9, 455 – 471. 
Grzywacz, J. G., & Marks, N. F. (2000). Reconceptualising The Work–Family 
Interface: An Ecological Perspective On The Correlates Of Positive And 
Negative Spill over Between Work And Family. Journal of Occupational 





Gupta, S. (2016). Emotional Intelligence and Work Life Balance of Employees in the 
Information Technology Industry. Arabian J Bus Manag Review, 6(201), 
2. 
Gurven, M., von Rueden, C., Massenkoff, M., Kaplan, H., & Lero Vie, M. (2013). 
How universal is the Big Five? Testing the five-factor model of personality 
variation among forager–farmers in the Bolivian Amazon. Journal of 
personality and social psychology, 104(2), 354. 
Guthrie, J. P., Coate, c. j., & Schwoerer, C. E. (1998). Career management strategies: 
the role of personality. Journal of Managerial Psychology, 13 (5/6), 371-
386. 
Haar, J. M. (2013). Testing a new measure of work–life balance: A study of parent and 
non-parent employees from New Zealand. The International Journal of 
Human Resource Management, 24(17), 3305-3324. 
Haas, L. & P. Hwang (1995). Company Culture and Men’s Usage of Family Leave 
Benefits in Sweden. Family Relations, 44, 28-36. 
Hair Jr., J. F., Black, J. W., Babin, B. J., & Anderson, E. R. (2010). Multivariate data 
analysis (Seventh Ed.). Edinburgh: Pearson Education Limited. 
Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2017). A Primer on Partial 
Least Squares Structural Equation Modeling (PLS-SEM), 2nd Ed., Sage: 
Thousand Oaks. 
Hair, J.F., Sarstedt, M., Hopkins, L., & Kuppelwieser, V.G. (2014). Partial least 
squares structural equation modeling (PLS-SEM) An emerging tool in 
business research. European Business Review, 26 (2), 106-121. 
Hair, J.F., Sarstedt, M., Pieper, T.M. & Ringle, C.M. (2012a). The use of partial least 
squares structural equation modeling in strategic management research: a 
review of past practices and recommendations for future applications. 




Hair, J.F., Sarstedt, M., Ringle, C.M. & Mena, J.A. (2012b). An assessment of the use 
of partial least squares structural equation modeling in marketing research.  
Journal of the Academy of Marketing Science, 40 (3), 414-433. 
Haji Hashim, Iliyas. (2014). Antara Cabaran dan Harapan Dalam Pengurusan 
Kurikulum Sekolah Abad Ke-21: Pemikiran Dalam Pendidikan. Universiti 
Malaysia Sabah: Sekolah Pendidikan dan Pembangunan Sosial. 
Hall, D. T. & Richter, J. (1988). Balancing work life and home life: What can 
organization do to help? Academy of Management Executive, 11, 213-223.  
Hallinger, P. (1992). The evolving role of American principals: From managerial to 
instructional to transformational leaders. Journal of Educational 
Administration, 30(3). 
Hayman, J. (2005). Psychometric assessment of an instrument designed to measure 
work life balance. Research and Practice in Human Resource 
Management, 13(1), 85-91. 
Hayman, J. (2010). Flexible Work Schedules and Employee Well-Being. New Zealand 
Journal of Employment Relations 35(2):76-87. 
Hayman, J. (2010). Flexible work schedules and employee well-being. New Zealand 
Journal of Employment Relations (Online), 35(2), 76-87. Di laman 
sesawang: 
http://eserv.uum.edu.my/docview/864101681?accountid=42599 
Henseler, J., & Chin, W. W. (2010). A comparison of approaches for the analysis of 
interaction effects between latent variables using partial least squares path 
modeling. Structural Equation Modeling, 17(1), 82-109. 
Henseler, J., Fassott, G., Dijkstra, T. K., & Wilson, B. (2012). Analysing quadratic 
effects of formative constructs by means of variance-based structural 





Henseler, J., Ringle, C.M., & Sinkovics, R.R. (2009). The use of Partial Least Squares 
Path Modeling in International Marketing. Advance in International 
Marketing, 20, 277-319. doi:10.1108/S1474-7979(2009)0000020014 
Herndon, B. C. (2007). An analysis of the relationships between servant leadership, 
school culture, and student achievement (Doctoral dissertation, University 
of Missouri--Columbia). 
Higgins, C., Duxbury., & Johnson, K. L. (2000). Part-time work for women: Does it 
really help balance work and family?. Human Resource Management, 39, 
17-32. 
Hill, P.C. & Pargament, K.I. (2003). Advances in The Conceptualization and 
Measurement of Religion and Spirituality. American Psychologist, 58, 64-
74. 
Hinkin, T. R., & Schriesheim, C. A. (2008). A theoretical and empirical examination 
of the transactional and non-leadership dimensions of the Multifactor 
Leadership Questionnaire (MLQ). The Leadership Quarterly, 19(5), 501-
513. 
Hobfoll, S. E. (1989). Conservation of resources: A new attempt at conceptualizing 
stress. American Psychologist, 44, 513-524. 
Hoel, H., Faragher, E.B. & Cooper, C. (2004). Bullying is detrimental to health, but 
all bullying behaviours are not necessarily equally damaging.  British 
Journal of Guidance and Counselling, 32 (3), 367-387. 
Hogan R. (1991). Personality and personality measurement. In Dunnette MD, Hough 
LM (Eds.), Handbook of industrial and organizational psychology (Vol. 
2, 2nd ed., pp. 327–396). Palo Alto, CA: Consulting Psychologists Press. 
Hopkins, D., Ainscow, M., & West, M. (1994). School improvement in an era of 
change. New York: Teachers College Press. 
Howard, P. J., & Howard, J. M. (2004). The big five quick start: an introduction to the 
Five Factor Model of Personality for human resource profesionals. Di 




Howell, J. M., & Avolio, B. J. (1993). Transformational leadership, transactional 
leadership, locus of control, and support for innovation: Key predictors of 
consolidated business-unit performance. Journal of Applied Psychology, 
78, 891–902. 
Howell, J. M., & Hall-Merenda, K. E. (1999). The ties that bind: The impact of leader–
member exchange, transformational and transactional leadership, and 
distance on predicting follower performance. Journal of Applied 
Psychology, 84, 680–694. 
Hoy, W.K., Tarter, C.J., & Kottkamp, R.B. (1991). Open schools/ healthy schools: 
Measuring organizational climate. Newbury Park, CA: Sage. 
Huffman, A., Culberston, S. S., Henning, J. B., & Goh, A. (2013). Work-family 
conflict across the lifespan. Journal of Managerial Psychology. 
Ilies, R., & Judge, T. A. (2002). Understanding the dynamic relationships among 
personality, mood, and job satisfaction: A field experience sampling study. 
Organizational behavior and human decision processes, 89(2), 1119-
1139. 
Ira Pracinasari. (2013). Beban Kerja Fisik vs Beban Kerja Mental. Surakarta: 
Universitas Sebelas Maret. 
Irfan, A., & Azmi, F. T (2015). Work-life balance among teachers: An empirical study. 
IOSR Journal of Business and Management, 17 (2), 1-11.  
Isen, A., Baron, R. (1991). Positive affect as a factor in organizational behavior. In 
LLCummings and B. M. Staw (Eds.), Research in Organizational 
Behaviour: 1-53. Connecticut: JAI Press Inc. 
Jabatan Statistik Malaysia. (2014). Laporan Bulanan Tenaga Buruh. Di laman 
sesawang: https://www.statistics.gov.my 
Jackson, A. (2016, November 17). Finland has one of the best education systems in 
the world – here are 4 things it does better than the US. Business Insider 




Jang, S.J., & Zippay, A. (2011). The juggling act: Managing work-life conflict and 
worklife balance. Families in Society: The Journal of Contemporary 
Social Services, 84-90. 
Jangan bebani guru dengan kerja pentadbiran. (2016, Mac 13). Utusan Online. Di 
laman sesawang: http://www.utusan.com.my/berita/nasional/jangan-
bebani-guru-dengan-kerja-pentadbiran-1.200083 
Jantzi, D., & Leithwood, K. (1996). Toward and explanation of variation in teachers’ 
perceptions of transformational school leadership. Educational 
Administration Quarterly, 32(4), 512-538. 
Jayaratne, S., & Chess, W. A. (1984). Job satisfaction, burnout, and turnover: A 
national study. Social Work, 29, 448 - 452. 
Jazayeri, B S., & Pardakhtchi, M. H. (2007). Developing a model for the assessment 
of quality of work life in organizations. 
Jazmi, M. I. (2015). Pengaruh kepimpinan transformasi pengetua terhadap komitmen 
organisasi dan efikasi kendiri guru sekolah-sekolah agama di Kedah (Tesis 
Kedoktoran). Boleh di dapati daripada pengkalan data Universiti Utara 
Malaysia. 
Jelodar, S. Y. and Goodarzi, F. L. (2012). What Is the Relationship between Spiritual 
Intelligence and Job Satisfaction among MA and BA Teachers? 
International Journal of Business and Social Science, 3 (8). 
Jena, L. K., & Pradhan, R. K. (2014). Workplace Spirituality and Work-life Balance: 
An Empirical Introspection in Indian Manufacturing Industries. 
International Journal of Applied Psychology, 4(4), 155-161. 
Jensen-Campbell, A., & Graziano, W.G. (2001). Agreeableness as a moderator of 
interpersonal conflict. Journal of personality, 69, 323-361. 
Johari, J., Tan, F. Y., & Zulkarnain, Z. I. T. (2018). Autonomy, workload, work-life 





John, O. P., Donahue, E. M., & Kentle, R. L. (1991).The “Big Five” Inventory – 
Versions 4a and 54.Berkeley University of California, Berkeley, Institute 
of Personality and Social Research. 
Johns, G. (1978). Attitudinal and nonattitudinal predictors of two forms of absence 
from work. Organizational Behavior and Human Performance, 22, 431–
444. 
Johnson B., & Christensen, L. (2010). Educational research: Quantitative, qualitative, 
and mixed approaches. 4th ed. USA: Sage. 
Johnson, B., & Christensen, L. (2014).  Educational research: Quantitative,  
qualitative, and mixed approaches (5th ed).  Thousand Oaks, CA: SAGE  
Publications, Inc. 
Joshanloo, M., Rastegar, P., & Bakhshi, A. (2012). The Big Five personality domains 
as predictors of social wellbeing in Iranian university students. Journal of 
Social and Personal Relationships, 29(5), 639-660. 
Judge, T. A., & Piccolo, R. F. (2004). Transformational and transactional leadership: 
a meta-analytic test of their relative validity. Journal of applied 
psychology, 89(5), 755. 
Judge, T. A., Bono, J. E., & Locke, E. A. (2000). Personality and job satisfaction: the 
mediating role of job characteristics. Journal of applied psychology, 85(2), 
237. 
Judge, T. A., Heller, D., & Mount, M. K. (2002). Five-factor model of personality and 
job satisfaction: a meta-analysis. Journal of applied psychology, 87(3), 
530. 
Judge, T.A., & Larsen, R.J. (2001). Dispositional affect and job satisfaction: A review 
and theoretical extension. Organizational Behavior and Human Decision 
Processes, 86, 67–98. 
Judge, T.A., Heller, D., & Mount, M.K. (2002). Five-factor model of personality and 





Judge, T.A., Locke, E.A., Durham, C.C., & Kluger, A.N. (1998). Dispositional effects 
on job and life satisfaction: The role of core evaluations. Journal of 
Applied Psychology, 83, 17–34. 
Julie, P., (2011). SPSS Survival Manual: A Step by Guide to Data Analysis Using SPSS. 
4th edition. Australia: Allen & Unwin. 
Jyothi Sree, V., & Jyothi, P. (2012). Assessing work-life balance: from emotional 
intelligence and role efficacy of career women. Advances in Management. 
Kahn, R.L., Wolfe, D.M., Quinn, R., Snoek, J.D., & Rosenthal, R.A. (1964). 
Organizational Stress. New York: Wiley. 
Kaliappen, N., & Haim Hilman. (2013). Validity and reliability of the strategic factors  
and organizational performance scales. Middle-East Journal of Scientific 
Research, 16(12), 1719 – 1724. 
Kalimo, R., & Hakanen, J. (2000). Work and health in Finland: Burnout. Virtanen 
(Ed.). 
Kalliath, T., & Brough, P. (2008). Work-life balance: A review of the meaning of the 
balance construct. Journal of Management & Organization, 14, 323–327. 
Kamus Dewan. (2010). Kamus Dewan Edisi Keempat. Kuala Lumpur: Dewan Bahasa 
Dan Pustaka. 
Kane, T. D., & Tremble, T. R. (2000). Transformational leadership effects at different 
levels of the Army. Military Psychology, 12, 137–160. 
Kanwal, I., Lodhi, R. N., & Kashif, M. (2019). Leadership styles and workplace 
ostracism among frontline employees. Management Research Review, 42 
(80), 991 – 1013.  
Kapoor, N. (2013). Work-life balance: A study of select IT sector companies. 
International Journal of Innovative Research & Studies, 2 (12), 267-275. 
Kar, S., & Misra, K. C. (2013). Nexus between work life balance practices and 
employee retention - The mediating effect of a supportive culture. Asian 




Karkoulian, S., Srour, J., & Sinan, T. (2016). A gender perspective on work-life 
balance, perceived stress, and locus of control. Journal of Business 
Research. 
Kataki, Z., Rezaei, F., & Gorji, Y. (2013). A social work study on the effect of spiritual 
intelligence and psychological capital on sense of vitality. Management 
Science Letters, 3(6), 1559-1564. 
Kaufman, S. B. (2015). The Emotions That Make Us More Creative. Harward 
Business Review. Di laman sesawang: https://hbr.org/2015/08/the-
emotions-that-make-us-more-creative (akses pada 21 November 2017).  
Kaur, D., Sambasivan, M., & Kumar, N. (2013). Effect of spiritual intelligence, 
emotional intelligence, psychological ownership and burnout on caring 
behaviour of nurses: a cross‐sectional study. Journal of clinical nursing, 
22(21-22), 3192-3202. 
Kaur, M. (2013). Spiritual intelligence of secondary school teachers in relation to their 
job satisfaction. International Journal of Educational Research and 
Technology, 4(3), 104-109. 
Kaur. (2013). Work-life balance: It’s correlation with satisfaction with life and 
personality dimensions amongst college teachers. International Journal of 
Marketing, Financial Services & Management Research, 2(8). 
Kawaguchi, A., (2007), Work-Life Balance Measures and Gender Division of Labor, 
in Mitoshi Yamaguchi (ed.) Population Change, Labor Markets and 
Sustainable Growth: Towards a New Economic Paradigm Contributions 
to Economic Analysis, 281, 189-209. 
Keller, K L, & Richey, K. (2006). The importance of corporate brand personality traits 
to a successful 21st century business. Brand Management, 14, 74-81. 
Kementerian Pendidikan Malaysia. (2017). Pendidikan Menengah. Putrajaya. 





Kessler, R. (2000). The soul of education: Helping student find connection, 
compassion, and character at school. Alexandria, VA: Association for 
Supervision and Curriculum Development. 
Kets de Vries, M. (1999). Organizational sleepwalkers: emotional distress at midlife. 
Human Relations, 52 (11), 1377-401. 
Khalid Ashari. (1997). Hubungan gaya kepimpinan dan gaya kepemimpinan 
transformasi pengetua dengan kepuasan dan motivasi. Usul kajian Master 
Pendidikan, Universiti Sains Malaysia. Tidak diterbitkan. 
Khalim Zainal. (2010). Memahami Tingkah Laku Remaja Bermasalah dari Perspektif 
Teori Tingkah Laku, Humanistik, Psikoanalitik dan Tret Personaliti. 
Journal Pengajian Umum, 9, 43-55. 
Khan, M. M. (2011). Transformational, Transactional, and Laissez-Faire Styles of 
Teaching Faculty as Predictors of Satisfaction, and Extra Effort among the 
Students: Evidence from Higher Education Institutions.  Interdisciplinary 
Journal of Research in Business, 1, 130-135. 
Khorshidi, A. & Ebadi, M. G. (2012). Relationship between spiritual intelligence and 
job satisfaction. Journal of Applied Environmental and Biological 
Sciences, 2(3): 131-133. 
Kichuk, S. & Wiesner, W. (1997). The big five personality factors and team 
performance implications for selecting successful product design teams. 
Journal of Engineering and Technology Management, 14 (3/4), 195-216. 
King, D. B. (2008). Rethinking claims of spiritual intelligence: A definition, model, & 
measure. Unpublished master’s thesis, Trent University, Peterborough, 
ON, Canada. 
King, D. B., & DeCicco, T. L. (2009). A Viable Model and Self-Report Measure of 
Spiritual Intelligence. International journal of transpersonal studies, 
28(1). 
King, D. B., & DeCicco, T. L. (2009). A Viable Model and Self-Report Measure of 





Kircheyer, C. (2000). Work-life initiatives: Greed or benevolence regarding workers’ 
time? in Cooper, C.L. and Rousseau, D.M. (Eds), Trends in 
Organizational Behavior: Time in Organizational Behavior, Wiley, 
Chichester. 
Kodz, J., H. Harper & S. Dench (2002). Work-Life Balance: Beyond the Rhetoric. 
Warwick: IER Report/Report Summary No. 384. 
Kofodimos, J. R. (1993). Balancing act. San Francisco: Jossey-Bass. 
Koh, W. L., Steers, R. M., & Terborg, J. R. (1995). The effects of transformation 
leadership on teacher attitudes and student performance in Singapore. 
Journal of Organizational Behavior, 16, 319–333. 
Kopelmen, R.E., Greenhaus, J.H., & Connolly, T.F. (1983). A model of work, family, 
and interrole conflict: A construct validation study. Organizational 
Behaviour & Human Performance, 32(2), 198-215. 
Kossek, E. E., & Ozeki, C. (1998). Work-family conflict, policies, and the job-life 
satisfaction relationship: A review and directions for organizational 
behavior/human resource research. Journal of Applied Psychology, 83 (2), 
139-149. 
Kossek, E. E., Pichler, S., Bodner, T., & Hammer, L. B. (2011). Workplace social 
support and work-family conflict: A meta-analysis clarifying the influence 
of general and work-family specific supervisor and organizational support. 
Personnel Psycology, 64 (2), 289-313.  
Kossek, E. e., Valcour, M., & Lirio, P. (2014). The sustainable workforce: 
Organizational strategies for promoting work-life balance and well-being. 
In C. Cooper & P. Chen (Eds.), Work and wellbeing (pp. 295-318), Oxford, 
UK: Wiley-Blackwell.  
Kossek, E.E., & Noe, R.A. (1999). Work-family role synthesis: Individual and 
organizational determinants. International Journal of Conflict 




Kovaleva, A., Beierlein, C., Kemper, C. J., & Rammstedt, B. (2013). Psychometric 
properties of the BFI-K: A cross-validation study. The International 
Journal of Educational and Psychological Assessment, 13(1). 
Krejcie, R. V., & Morgan, D. W. (1970). Determining sample size for research 
activities. Educational and psychological measurement, 30 (3), 607-610. 
Khairul Anwar, M. (2008). Ciri-ciri Personaliti Kepimpinan Pengetua Kolej yang 
Ideal dari Persepktif Pelajar. 3, 13 – 28. Bangi: Universiti Kebangsaan 
Malaysia.  
Khairul Anwar, M.,  Jin, P., & Cooper, M. (2000). Malay culture and personality: A 
Big Five perspective. American Behavioral Scientist, 44(1), 95-111. 
Kulshrestha, S. & Singhal, T. K. (2017). Impact of Spiritual Intelligence on 
Performance and Job Satisfaction: A Study on School Teachers. 
International Journal of Human Resource & Industrial Research, 4 (2), 1-
6. 
Kumarasamy, M., Faizuniah, P., & Mohd Faizal, M. I. (2015). Individual, 
Organizational and Environmental Factors Affecting Work-Life Balance. 
Asian Social Science, 11(25), 111. 
Kundnani, N., & Mehta, P. (2014). Role of personality traits in balancing work-life. 
International Journal of Management Research and Reviews, 4(7), 722. 
Kuoppala, J., Lamminpa¨a¨, A., Liira, J. & Vainio, H. (2008). Leadership, job well-
being, and health effects: a systematic review and a meta-analysis. Journal 
of Occupational & Environmental Medicine, 50 (8), 904-915. 
Lang, F. R., Lüdtke, O., & Asendorpf, J. (2001). Testgüte und psychometrische 
Äquivalenz der deutschen Version des Big FiveInventory (BFI) bei 
jungen, mittelalten und alten Erwachsenen. Diagnostica, 47, 111-112.doi: 
10.1026//0012-1924.47.3.111 
Lapierre, L. M., & Allen, T. D. (2006). Work-supportive family, family-supportive 




implications for work-family conflict and employee well-being. Journal of 
occupational health psychology, 11(2), 169. 
Laohavichien, T., Fredendall, L., & Cantrell, R. (2009). The effects of transformational 
and transactional leadership on quality improvement. The Quality 
Management Journal, 16 (2), 7-24. 
Lau, V. P., & Shaffer, M. A. (1999). Career Success: The effect of personality. Career 
Development International, 4 (4) 225-231. 
Lazar, I., Osonian, C., & Ratiu, P. (2010). The Role of Work-Life Balance Practices 
in order to Improve Organizational Performance. European Research 
Studies, 13 (1), 201-213 
Lease, S. H., Annual review, 1993–1997: Work attitudes and outcomes. Journal of 
Vocational Behavior, 53(2), 1998, 154–183. 
Leapley-Portscheller, C. I. (2008). Leadership style and adequate yearly progress: A 
correlational study of effective principal leadership. University of Phoenix: 
AZ. 
Lee, L., Petter, S., Fayard, D. & Robinson, S. (2011), On the use of partial least squares 
path modeling in accounting research”, International Journal of 
Accounting Information Systems, 12 (4), 305-328. 
Leithwood, K. & Jantzi, D. (1990). Transformational leadership: how principals can 
help reform school cultures. School Effectiveness and School 
Improvement, 1 (4), 249-280. 
Leithwood, K. & Jantzi, D. (1999). The relative effects of principal and teacher sources 
of leadership on student engagement with school.  Educational 
Administration Quarterly, 35 (5), 679-706. 
Leithwood, K. & Jantzi, D. (2000). The effects of different sources of leadership on 
student engagement in school”, in Riley, K. & Louis, K. (Eds), Leadership 
for Change and School Reform, Routledge, London, 50-66. 
Leithwood, K. & Jantzi, D. (2005). A review of transformational school leadership 




Leithwood, K. & Jantzi, D. (2006). Transformational school leadership for large-scale 
reform: effects on students, teachers, and their classroom practices. School 
Effectiveness and School Improvement, 17 (2), 201-227. 
Leithwood, K. & Sun, J. (2012). The nature and effects of transformational school 
leadership: a meta-analytic review of unpublished research. Educational 
Administration Quarterly, 48 (3), 387-423. 
Leithwood, K., & Jantzi, D. (1990). Transformational leadership: How principals can 
help reform school cultures. School effectiveness and school improvement, 
1(4), 249-280. 
Leithwood, K., & Jantzi, D. (2000). The effects of transformational leadership on 
organizational conditions and student engagement with school. Journal of 
Educational Administration, 38(2), 112-129. 
Leithwood, K., Jantzi, D., Silins, H. & Dart, B. (1993). Using the appraisal of school 
leaders as an instrument for school restructuring.  Peabody Journal of 
Education, 68 (2), 85-109. 
Lemaire, J. (2009). Addressing teacher workload. Education, pp. 6. 
Lenaghan, J. A., Buda, R., & Eisner, A. B. (2007). An examination of the role of 
emotional intelligence in work and family conflict. Journal of Managerial 
Issues, 76-94. 
Leong, L. Y. C., & Fischer, R. (2011). Is transformational leadership universal? A 
meta-analytical investigation of multifactor leadership questionnaire 
means across cultures. Journal of Leadership & Organizational Studies, 
18(2), 164-174. 
Lesna-Wierszolowicz, E. (2014). The importance of work-life balance. Folia 
Pomeranae Universitatis Technologiae Stetinensis. Oeconomica, 77. 
Leve, J. & Wegner, E. (1991). Situated learning: Legitimate peripheral participation. 




Lewis, S. (1997). ’Family Friendly’ Employment Policies: A Route to Changing 
Organizational Culture or Playing About at the Margins. Gender, Work 
and Organization, 4, 1, 13-23. 
Lewis, S. (2001). Restructuring Workplace Cultures: The Ultimate Work Family 
Challenge? Women in Management Review, 16, 1, 21-29. 
Li, N., Liang, J., & Crant, J. M. (2010). The Role of Proactive Personality in Job 
Satisfaction And Organizational Citizenship Behaviour: A Relational 
Perspective. Journal of applied psychology, 95(2), 395. 
Limsila, K. & Ogunlala, S. O. (2008). Performance and Leadership Outcome 
Correlates of Leadership Styles and Subordinate Commitment. 
Engineering, Construction and Architectural Management, 15, 164-184. 
Lin, A. (2013). The relationship between work/family demands, personality and work-
family conflict. The Business Review, 27(1), 272-277. 
Locke, E.A. (1969). What is job satisfaction?. Organizational Behavior and Human 
Performance, 4, 309-36. 
Lockwood, R. (2003).  Work life balance: Challenges and solutions, 1-12.  
Lord, R.G. & Maher, K.J. (1993).  Leadership and Information Processing. Routledge, 
London. 
Lowe, K.B., Kroeck, K.G. & Sivasubramaniam, N. (1996). Effectiveness correlates of 
transformational and transactional leadership: a meta-analytic review of 
the literature. The Leadership Quarterly, 7 (3), 385-425. 
Lucas, S. E., & Valentine, J. W. (2002). Transformational Leadership: Principals, 
Leadership Teams, and School Culture. 
Lussier, R. N. & Achua, C. F. (2004). Leadership: Theory, application, skill 
development (2nd ed.). South-Western: Thomson. 
Lynton, N. and Thogersen K.H. (2009). Spiritual intelligence leadership in the 




Magnus, K., Diener, E., Fujita, F., & Pavot, W. (1993). Extraversion and neuroticism 
as predictors of objective life events: A longitudinal analysis. Journal of 
Personality and Social Psychology, 65, 1046–1053. 
Malekiha, M., Abedi, R.M., & Baghban, I. (2012). Work-family conflict and 
personality. Interdisciplinary journal of contemporary research in 
business, 3(10), 144-152. 
Malik, M., Saleem, F., & Ahmad, M. (2010). Work-life balance and job satisfaction 
among doctors in Pakistan. South Asian Journal of Management, 17(2), 
112-123. 
 
Marcinkus, W. C., Whelan-Berry, K. S., & Gordon, J. R. (2007). The relationship of 
social support to the work-family balance and work outcomes of midlife 
women. Women in Management Review, 22 (2), 86-111. 
Maria Eliophotou Menon, (2014). The relationship between transformational 
leadership, perceived leader effectiveness and teachers’ job satisfaction.  
Journal of Educational Administration, 52 (4), 509 – 528. 
Marianne Tromp, D., & Jan Blomme, R. (2014). Leadership style and negative work-
home interference in the hospitality industry. International Journal of 
Contemporary Hospitality Management, 26 (1), 85-106. 
Marion, R. & Uhl-Bien, M. (2007). Paradigmatic influence and leadership: the 
perspectives of complexity theory and bureaucracy theory”, in Hazy, J.K., 
Goldstein, J.A. and Lichtenstein, B.B. (Eds), Complex Systems 
Leadership Theory, ICSE Publishing, Mansfield, pp. 143-162. 
Mark, G., & Smith, A. P. (2012). Occupational stress, job characteristics, coping, and 
the mental health of nurses. British journal of health psychology, 17(3), 
505-521. 
Marques, Joan F., Eugene Allevato, and Svetiana Holt. (2008) Linking quality 
management and emotional intelligence to workplace spirituality. 




Martins, E. & Terblanche, F. (2003). Building organizational culture that stimulates 
creativity and innovation. European Journal of Innovation Management, 
6 (1), 64-74. 
Maslach, P., Jackson, W., & Leiter, M. (1996). Consistency of the burnout construct 
across occupations, Anxiety, Stress, and coping, 229-243. 
Moss, S. A., & Ritossa, D. A. (2007). The impact of goal orientation on the association 
between leadership style and follower performance, creativity and work 
attitudes. Leadership & Organization Development Journal, 3(4), 433-
456. 
Kelly, M. L. (2003). Academic advisers as transformational leaders. The Mentor. 
Diambil daripada http://www.psu.edu/dus/mentor/030101mk.htm. 
Mattock, S. L. (2015). Leadership and Work–Life Balance. Journal of Trauma 
Nursing, 22 (6), 306-307. 
McCabe, D. J., Dalessio, A., Briga, J., & Sasaki, J. (1980). The convergent and 
discriminant validities between the IOR and the JDI: English and Spanish 
forms. Academy of Management Journal, 23, 778–786. 
McCarthy, A., Darcy, C., & Grady, G. (2010). Work-life balance policy and practice: 
Understanding line manager attitudes and behaviors. Human Resource 
Management Review, 20, 158-167. 
McCrae, R. R., & Costa Jr, P. T. (1997). Personality trait structure as a human 
universal. American psychologist, 52(5), 509. 
 
McCrae, R. R., & Costa, P. T., Jr. (1991). Adding liebe und arbeit: The full five-factor 
model and well-being. Personality and Social Psychology Bulletin, 17, 
227–232. 
McCrae, R. R., Kurtz, J. E., Yamagata, S., & Terracciano, A. (2011). Internal 
consistency, retest reliability, and their implications for personality scale 




McCrae, R.R., & Costa, P.T. Jr. (1989). Reinterpreting the Myers-Briggs type 
indicator from the perspective of the five-factor model of personality. 
Journal of Personality, 57, 17–40. 
McCrae, R.R., & John, O.P. (1992). An introduction to the five-factor model and its 
applications. Journal of Personality, 60, 175-215. 
McKee, M. C., Driscoll, C., Kelloway, E. K., & Kelley, E. (2011). Exploring linkages 
among transformational leadership, workplace spirituality and well-being 
in health care workers. Journal of Management, Spirituality & Religion, 
8(3), 233-255. http://dx.doi.org/10.1080/14766086.2011.599147 
McLean, L. (2005). Organizational culture’s influence on creativity and innovation: a 
review of the literature and implications for human resource development. 
Advances in Developing Human Resources, 7 (2), 226-46. 
Meenakshi, S. P., Subrahmanyam, C. V., & Ravichandran, K (2013). The importance 
of work-life balance. Journal of Business and Management, 14 (3), 31-35.  
Mehmood, S. I., Khan, M. A., Walsh, K. M., & Borleffs, J. C. (2013). Personality types 
and specialist choices in medical students. Medical teacher, 35(1), 63-68. 
Mehrabi E (2013). A Proposal in Metaphysics of Spiritual Intelligence in Islam. 
Yasouj University. 
Merton, R.K. (1957). The role-set: problems in sociological theory. British Journal of 
Sociology, 8, 106-120.  
Mescher, S., Benschop, Y. & Doorewaard, H. (2010). Representations of work-life 
balance support. Human Relations, 63 (1), 21-39. 
Michel, J. S., Kotrba, L. M., Mitchelson, J. K., Clark, M. A., & Baltes, B. B. (2011). 
Antecedents of work-family conflict: A meta-analysis review. Journal of 
Oranizational Behavior, 32, 689-725.  
Michel, J., Clark, M., & Jaramillo, D. (2011). The Role of the Five Factor Model of 
Personality in the Perceptions of Negative and Positive Forms Of Work 
Non-Work Spillover: A Meta-Analytic Review. Journal of Vocational 




Midhun, K. P., Gowtham, S., & Krithika, J. (2018). A Comparative Study on Work 
Life Balance of Women among IT and Healthcare Sector Employees with 
Special Reference to Chennai. International Journal of Business and 
Management Invention, 7 (4), 72 – 77. 
Milkie, M. A., Kendig, S. M., Nomaguchi, K. M., & Denny, K. E. (2010). Time with 
children, children’s well-being, and work-family balance among employed 
parents. Journal of Marriage and Family, 1329-1343.  
Moffett, J. (1994). Spiritual awakening through education. San Francisco: Jossey-
Bass. 
Mohd Taha, Y. (2018, Julai 18). Dua Lemas Dua Hari Berturut-Turut. Sinar Harian 
Online. Di laman sesawang: http://www.sinarharian.com.my/tragedi/dua-
lemas-dua-hari-berturut-turut-1.857796  
Mohd. Majid Konting. (1998). Teacher effectiveness: the beliefs of effective Bahasa 
Melayu teachers. Pertanika Journal of Social Science and Humanities, 
6(1). 
Mohd. Majid Konting. (2005). Kaedah Penyelidikan Pendidikan. Kuala Lumpur: 
Dewan Bahasa dan Pustaka. 
Mokhtar Ismail (2011). Kaedah penyelidikan kualtitatif dalam pendidikan. Kuala 
Lumpur: Dewan Bahasa dan Pustaka. 
Monika, & Kaur, H. (2017). Work life balance. International Education and Research 
Journal, 3(5). 
Mordi, C., & Ojo, S. (2011). Work-life balance practices in the banking sector: Insights 
from Nigeria. IFE Psychologia: An International Journal, 19(2), 285-295. 
doi:10.4314/ifep.v19i2.69546 
Morgan, G. (2006). Images of Organization (3rd ed.). Thousand Oaks, CA: Sage. 
Morgan, H. (2014). Review of research: the education system in Finland: a success 





Moss, S. A. & Ritossa, D.A. (2007). The Impact of Goal Orientation on the Association 
between Leadership Style and Follower Performance, Creativity and Work 
Attitudes.  Leadership, 3, 433-456. 
Motowidlo, S.J. (1996). Orientation toward the job and organization. In K.R. Murphy 
(Ed.), Individual differences and behavior in organizations (pp. 175–208). 
San Francisco, CA: Jossey-Bass. 
Mount, M. K., Barrick, M. R., Scullen, S. M., & Rounds, J. (2005). Higher‐order 
dimensions of the big five personality traits and the big six vocational 
interest types. Personnel Psychology, 58(2), 447-478. 
Mount, M., Ilies, R., & Johnson, E. (2006). Relationship of personality traits and 
counterproductive work behaviors: The mediating effects of job 
satisfaction. Personnel psychology, 59(3), 591-622. 
Muenjohn, N. (2009). Expatriates’ Leadership Behaviours and Local Subordinates’ 
Extra Effort, Satisfaction, and Effectiveness. The Business Review, 13, 
261-266. 
Muenjohn, N., & Armstrong, A. (2008). Evaluating the structural validity of the 
multifactor leadership questionnaire (MLQ), capturing the leadership 
factors of transformational-transactional leadership. Contemporary 
Management Research, 4(1). 
Muhammad Apendy, I. (2018, Julai 19). Guru Kemurungan Ditemui Mati. Berita 
Harian Online. Di laman sesawang: 
https://www.bharian.com.my/berita/kes/2018/07/451362/guru-
kemurungan-ditemui-mati  
Muhammad Khalil, O., Azzarina, Z., & Zyasfitri, I. A. I. (2017). Whatsapp Messenger, 
Workload and Satisfaction with Work-Life Balance among Employees of 
a Malaysian Government Office. International Journal of Advanced and 
Applied Sciences, 4(9), 114-118. 
Muller, F.H., Palekcic, M., Beck, M. & Wanninger, S. (2006). Personality motives and 
learning environment as predictors of self-determined learning motivation. 




Mumford, M.D. (2000). Managing creative people: strategies and tactics for 
innovation. Human Resource Management Review, 10 (3), 313-51. 
Muniandi, S. (2016, March 27). Stress and demands of teaching. The Star Online.  
Munir, F., Nielsen, K., Garde, A. H., Albertsen, K., & Carneiro, I. G. (2012). 
Mediating the effects of work–life conflict between transformational 
leadership and health‐care workers’ job satisfaction and psychological 
wellbeing. Journal of Nursing Management, 20(4), 512-521. 
Myers, C.S. (1924). Industrial Psychology in Great Britain. London: Cape.  
Nanjundeswaraswamy, T. (2015). Leadership styles and quality of work life in SMEs. 
Management Science Letters, 5(1), 65-78. 
Nasurdin, A. M., & Hsia, K. L. (2008). The influence of support at work and home on 
work-family conflict: Does gender make a difference. Research and 
Practice in Human Resource Management, 16(1), 18-38. 
Nemanich, L. & Keller, R. 2007). Transformational leadership in an acquisition: A 
field study of employees. The Leadership Quarterly, 18, 49-68. 
Netmeyer, R.G., Bearden, W.O., & Sharma, S. (2003). Scaling Procedures: Issues and 
Applications. Thousand Oaks: Sage. 
Ng, L. P., Chen, I. C., Ng, H. F., Lin, B. Y., & Kuar, L. S. (2017). Influence of job 
demands and job control on work–life balance among Taiwanese nurses. 
Journal of nursing management, 25(6), 438-448. 
Nguni, S., Sleegers, P. & Denessen, E. (2006). Transformational and transactional 
leadership effects on teachers’ job satisfaction, organizational 
commitment, and organizational citizenship behavior in primary schools: 
the Tanzanian case. School Effectiveness and School Improvement, 17 (2), 
145-177. 
Nielsen, K., & Munir, F. (2009). How do transformational leaders influence followers' 
affective well-being? Exploring the mediating role of self-efficacy. Work 




Nobile, J. J. & McCormick, J. (2005). Job Satisfaction and Occupational Stress in 
Catholic primary Schools. A paper presented at the Annual Conference of 
the Australian Association for Research in Education. 
Noor Mala Othman. (2014). Pengaruh Tahap Stres terhadap Kepuasan Kerja dalam 
Kalangan Pengajar Kolej Vokasional di Negeri Pahang. Tesis yang tidak 
diterbitkan. Univesiti Tun Hussein Onn Malaysia. 
Norashid Othman., & Hamzah Md.Omar. (2014). Beban Tugas dan Motivasi 
Pengajaran Guru di Sekolah Menengah Daerah Ranau. Jurnal Pemikir 
Pendidikan. Journal for Educational Thinkers, 5, 35-57. 
Northouse, P. G. (2015). Leadership: Theory and practice.  Sage publications. 
Nunnaly, J. C., Bernstein, I. H. (1994). Psychometric theory (3rd Ed.) New York: 
McGraw-Hill. 
Nurul Arshikin Mohamad Jalil & Salina Mohammed Rashid. (2016, Mei). Tahap 
Konflik PekerjaanKeluarga dalam Kalangan Pensyarah di Kolej Universiti 
Islam Antarabangsa Selangor. Prosiding dalam 2nd International 
Conference on Economics & Banking 2016 (2nd ICEB), Hotel Bangi-
Putrajaya, Selangor.   
Nurul Izzah, A. (2015, Oktober 27). Guru perlu mengajar, bukan menjadi pegawai 
pejabat. Malaysia Kini. Di laman sesawang: www.malaysiakini.com 
OECD. (2014). TALIS 2013 Results: An International Perspective on Teaching and 
Learning. TALIS, OECD Publishing, Paris. 
http://dx.doi.org/10/1787/9789264196261-en.  
Ohlson, M. (2009). Examining Instructional Leadership: A Study of School Culture 
and Teacher Quality Characteristics Influencing Student Outcomes. 
Florida Journal of Educational Administration & Policy, 2(2), 102-124. 
Ohlson, M., Swanson, A., Adams-Manning, A., & Byrd, A. (2016). A Culture of 
Success—Examining School Culture and Student Outcomes via a 




Omar, M. K. (2013). Nonstandard work arrangements and affective commitment: the 
mediating role of work-life balance. Procedia-Social and Behavioral 
Sciences, 107, 4-12. 
Omar, M. K., Mohd, I. H., & Ariffin, M. S. (2015). Workload, role conflict and work-
life balance among employees of an enforcement agency in 
Malaysia. International Journal of Business, Economics and Law, 8(2). 
Ong, A. D., Bergeman, C. S., Bisconti, T. L., & Wallace, K. A. (2006). Psychological 
resilience, positive emotions, and successful adaptation to stress in later 
life. Journal of personality and social psychology, 91(4), 730. 
Organ, D. (1994). Personality and organizational citizenship behaviour. Journal of 
Management, 20 (2), 465-478. 
Organ, D. W., & Lingl, A. (1995). Personality, satisfaction, and organizational 
citizenship behavior. Journal of Social Psychology, 135, 339–350. 
Organ, D.W. (1988). A restatement of satisfaction-performance hypothesis.  Journal 
of Management, 14 (4), 547-557. 
Organ, D.W., & Lingl, A. (1995). Personality, satisfaction and organizational 
citizenship behavior. The Journal of Social Psychology, 135 (3), 339-350. 
Ouchi, William G. & ve Alan L. Wilkins (1985). Organizational Culture.  Annual 
Review of Sociology, 11, 457-483. 
Pallant, J. (2005). A step by step guide to data analysis suing SPSS for windows (3rd 
ed.). Open University Press.  
Parry, K. W., & Proctor-Thomson, S. B. (2002).  Perceived integrity of 
transformational leaders in organisational settings.  Journal of Business 
Ethics, 35(2), 75-96. 
PAS azam tamatkan penderaan guru melalui PBS. (2013, Mei 2). Malaysia Kini. Di 




Peng, D.X. & Lai, F. (2012). Using partial least squares in operations management 
research: a practical guideline and summary of past research. Journal of 
Operations Management, 30 (6), 467-480. 
Pennings, J., & Gresov, C. (1986). Techno economic and structural correlates of 
organizational culture. Organization Studies, 7: 317-334.  
Perera, H & Opatha, H. (2014). Work-family balance of accounting profesionals in Sri 
Lanka. 11th International Conference on Business Management.  
Peterson, K., & Deal, T. E. (2002). The shaping school culture fieldbook. San 
Francisco, CA: Jossey-Bass. 
Peterson, R. A., & Kim, Y. (2013). On the relationship between coefficient alpha and 
composite reliability. The Journal of applied psychology, 98(1), 194-198. 
Pettigrew, A. (1979). On Studying Organizational Culture. Administrative Science 
Quarterly 24: 570–81. 
Piccolo, R.F., Judge, T.A., Takahashi, K.,Watanabe, N., & Locke, E.A. (2005). Core 
self-evaluations in Japan: Relative effects on job satisfaction, life 
satisfaction, and happiness. Journal of Organizational Behavior, 26, 965–
984. 
Podsakoff, P. M., MacKenzie, S. B., & Podsakoff, N. P. (2012). Sources of method 
bias in social science research and recommendations on how to control it. 
Annual Review of Psychology, 63(1), 539-569. doi: doi:10.1146/annurev-
psych-120710-100452 
Podsakoff, P. M., MacKenzie, S. B., Lee, J.-Y., & Podsakoff, N. P. (2003). Common 
method biases in behavioral research: A critical review of the literature and 
recommended remedies. Journal of Applied Psychology, 88(5), 879-903. 
doi: 10.1037/0021-9010.88.5.879 
Polit, D. F., Beck, C. T., & Hungler, B. P. (2001). Essentials of Nursing Research: 





Ponnampalam, P. K. (2012). HRM interventions to address work-life balance issues 
in private institutions of higher learning in Malaysia. 
Poon & June, M.L. (1995). Effect of perceived transformational leadership behavior 
of followers satisfaction and motivation: Survey results of Malaysian 
managers. Journal of Malaysian management review, 42-49. 
Popkins, N. C. (1998). The five-factor model: Emergence of a taxonomic model for 
personality psychology. Great Ideas in Personality, Northwestern 
University. 
Porter, L.W., & Lawler, E.E. III (1968). What job attitudes tell about motivation.  
Harvard Business Review, 46 (1), 118-126. 
Powell, G. N., & Greenhaus, J. H. (2010). Sex, gender, and the work-to-family 
interface: Exploring negative and positive interdependencies. Academy of 
Management Journal, 53(3), 513-534. 
Pritchard, R. J., Marrow, D., & Marshall, J. C. (2005). School and district culture as 
reflected in student voices and student achievement. School Effectiveness 
and School Improvement, 16(2), 153-177. 
Priyadharshini, R. A., & Wesley, R. J. (2014). Personality as a determinant of work-
family conflict. Journal of Industrial Engineering and Management, 7(5), 
1037. 
Punia, V. & Kamboj, M. (2013). Quality of work-life balance among teachers in 
Higher Education Institutions. Learning Community.  
Raber, M. J. (1994). Women in the workplace: Implications for child care. Employee 
Assistance Quarterly, 9 (3/4), 21-36. 
Rafiza, M. (2015). Gelandangan Antara Tret Personaliti dan Religiositi. Kuala 
Lumpur: Institut Terjemahan dan Buku Malaysia (ITBM).  
Raja, S., & Stein, S. L. (2014). Work–Life Balance: History, Costs, and Budgeting for 





Raja, U., Johns, G. & Ntalians, F. (2004). The impact of personality on psychological 
contracts. Academy of Management Journal, 47 (3), 350-367. 
Ramayah, T., Cheah. J., Chuah, F., Ting, M., & Memon, M. A. (2016). Partial Least 
Squares Structural Equation Modeling (PLS-SEM) using SmartPLS 3.0: 
An Updated and Practical Guide to Statistical Analysis. Kuala Lumpur: 
Pearson Malaysia Sdn. Bhd. 
Ramayah, T., Lee, J. W. C., & In, J. B. C. (2011). Network collaboration and 
performance in the tourism sector. Service Business, 5(4), 411. 
Rammstedt, B., & John, O. P. (2005).Kurzversion des Big FiveInventory (BFI-K): 
Entwicklung und Validierung eines ökonomischen Inventars zur 
Erfassung der fünf Faktoren der Persönlichkeit. Diagnostica, 51, 195-
206.doi: 10.1026/0012-1924.51.4.195 
Randeree, K., & Ghaffar Chaudhry, A. (2012). Leadership-style, satisfaction and 
commitment: An exploration in the United Arab Emirates' construction 
sector. Engineering, Construction and Architectural Management, 19(1), 
61-85. 
Rastgar, A. A., Davoudi, S. M. M., Oraji, S., Abbasian, M. (2012). A study of the 
relationship between employees' spiritual intelligence and job satisfaction: 
A survey in Iran's banking industry. Spectrum: A journal of 
multidisciplinary research, 1(2): 57-74. 
Rego, A., and Cunha, M.P. (2008). Workplace Spirituality and Organizational 
Commitment an empirical Study. Journal of Organizational Change 
Management, 2 (1). 
Reiter, N. (2007). Work life balance: What DO you mean? The ethical ideology 
underpinning appropriate application. The Journal of Applied Behavioral 
Science, 43(2), 273-294. 
Reker, G. T. (1997). Personal meaning, optimism, and choice: Existential predictors 





Repetti, R.L. (1987). Individual and common components of the social environment. 
Journal of Personality and Social Psychology, 52, 710-720. 
Riaz, A., & Haider, M. H. (2010). Role of transformational and transactional 
leadership with job satisfaction and career satisfaction. Business and 
Economic Horizons, (01), 29-38. 
Ringle, C.M., Sarstedt, M. & Straub, D.W. (2012). A critical look at the use of PLS-
SEM in MIS Quarterly. MIS Quarterly, 36 (1), 3-14. 
Rivarola, M., & Fuller, B. (1999). Nicaragua's Experiment to Decentralize Schools: 
Contrasting Views of Parents, Teachers, and Directors. Comparative 
Education Review, 43(4), 489-521. Di laman sesawang: 
http://www.jstor.org/stable/1188805 
RMK-11 Sebagai Persediaan Negara Maju Menjelang 2020. (2016, April). Khabar 
MStar. Di laman sesawang: http://www.mstar.com.my 
Robbins S. P., & Judge T. A. (2011). Organizational Behavior (14th Ed.). Pearson: 
USA. 
Robbins, S. (1998). Organizational behavor, concepts, controversies, and application. 
NJ: Prentice Hall.  
Robbins, S. P. (2009, 13th editions). Organizational Behavior. San Diego State 
University: Pearson Education International, Prentice Hall. 
Robbins, S. P., & Judge, T. A. (2013). Organizational Behavior (15th Ed.). England: 
Pearson Education Limited. 
Robbins, S.P. (2001). Organizational behavior: concept, controversies and 
application, 7th ed., Englewood Cliff, NJ: Prentice Hall.  
Robbins, S.P., Judge, T.A. (2010). Organizational behaviour (15th ed.). New Jersey: 
Pearson Prentice Hall Inc. 
Roccas, S., Sagiv, L., Schwartz, S.H., & Knafo, A. (2002). The Big Five personality 





Roditti, M. G. (1995). Child day care: A key building block of family support and 
family preservation programs. Child Welfare, 74, 1043-1068. 
Rokeach, M. (1973). The nature of Human values. New York: Free Press.  
Ronen, S. (1978). Personal values: A basis for work motivational set and work attitude. 
Organizational Behavior and Human Performance, 21, 80–107. 
Rosnah Ishak., & Siti Nur Fatihah Rusman. (2018). Prestasi Kerja Guru Dan 
Hubungannya Dengan Faktor Beban Tugas, Persekitaran Kerja Dan 
Personal: Kajian Kes Di Sebuah Sekolah Di Sabah. JuPiDi: Jurnal 
Kepimpinan Pendidikan, 5(1), 1-15. 
Rosser. (2004). Faculty member’s intentions to leave: A national study on their 
worklife and satisfaction. Research in Higher Education, 45 (3). 
Rowold, J., & Schlotz, W. (2009). Transformational and Transactional Leadership and 
Followers' Chronic Stress. Leadership Review, 9, 35-48. 
Rusting, C.L., & Larsen, R.J. (1997). Extraversion, neuroticism, and susceptibility to 
positive and negative affect: A test of two theoretical models. Personality 
and Individual Differences, 22, 607–612. 
Rcykman, R. M. (2008). Theories of Personality (9th ed.). Belmont, USA: Thomson 
Wadsworth. 
Saad, M., See, T. P., Adil, M. A. M., & Kassim, N. M. (2015). Spiritual intelligence 
on leadership effectiveness and food-hygiene practices in public 
institutions. Procedia-Social and Behavioral Sciences, 201, 146-155. 
Safaril, M., Zaiton, H., Mark, K.,, & Ida Juliana, H. (2019). Study Domain and Its 
Influences on Family-Work Enrichment among Teachers. Journal of 
Cognitive Sciences and Human Development, 5(1), 19-28. 
Sahlberg, P. (2014). Finnish lessons 2.0: What can the world learn from educational 
change in Finland?. Teachers College Press. 
Saidy, E. P., Hassan, A., Abd. Rahman, F., Ab. Jalil, H., Arif Ismail, I., Eric Krauss, 




National Education Philosophy Towards Language Skills Among 
Secondary School Students. European Journal of Social Sciences, 9(1). 
Sajida, A. K. (2018, Julai 27). Guru Paling Stres. Utusan Malaysia Online. Di laman 
sesawang: http://www.utusan.com.my/berita/nasional/guru-paling-stres-
1.717093  
Salkind, N. J. (1997). Exploring research (3 rd.). Bartlett, JE, Kotrlik, JW, and Higgins, 
CC (2001).“Organizational Research: Determining Appropriate sample 
Size in Survey Research”. Information Technology, Learning, and 
Performance Journal, 19(1), 43-50. 
Saltzstein, A.L., Y. Ting & G.H. Saltzstein (2001). Work-Family Balance and Job 
Satisfaction: The Impact of Family-Friendly Policies on Attitudes of 
Federal Government Employees, Public Administration Review, 61, 4, 
452. 
Sander, Frederico Gil; Jalil, Intan Nadia; Ali, Rabia; Lathapipat, Dilaka; Jithitikulchai, 
Theepakorn; Taglioni, Daria; Testaverde, Mauro; Ozier, Owen; Ozden, 
Caglar; del Carpio, Ximena; Zachau, Ulrich; Shetty, Sudhir; Benveniste, 
Luis; Verghis, Mathew. 2013. Malaysia economic monitor : high-




Sanders, B. A. (2008). Using personality traits to predict police officer performance. 
Policing: An International Journal of Police Strategies & Management, 
31(1), 129-147. 
Sandhya, K., Choudary, B. V. N., Kumar, P. D., & Reddy, K. V. (2011). Individual 
change management initiatives for better work life balance. Indian Journal 
of Science and Technology, 4, 848-850. Retrieved from 
http://indjst.org/archive/vol.4.issue.7/july11sandhya-26.pdf 
Santosh, R. S., & Jain, R. (2016). Development of Leadership Model Which Can 




Santosh, R. S., & Jain, R. (2016). Study of the Effect of Emotional Intelligence of 
Working Fathers in India on Managing Their work-Life Balance. Global 
Journal for Research Analysis, 4(10) 
Sathyanarayana, S., Sudhindra, G., & Lakshmi, B. (2018). An Empirical Investigation 
On Determinants Of Work Life Balance In It Sector: Evidence From India. 
Arabian Journal of Business and Management Review (Kuwait Chapter), 
7 (1), 34 – 48. 
Satyanarayana, S. V., & Shanker, S. (2015). Work and Life: How is it Balanced? An 
Empirical Study. Management Convergence, 3(1). 
Scandura, T. & Williams, E. (2004). Mentoring and transformational leadership: The 
role of supervisory career mentoring. Journal of Vocational Behavior, 65, 
448-468. 
Schaufeli, W. B. & Enzmann, D. (1998). The burnout companion to study and 
practice: A critical analysis. London: Taylor & Francis.  
Schein, E. H. (1985). Organizational Culture and Leadership. San Francisco: Jossey-
Bass. 
Schein, E. H. (2010). Organizational culture and leadership. New York: Wiley. 
Schermerhorn, J., Hunt, J., & Osborn, R. (2000). Organizational Behaviour (7th ed.), 
New York: John Wiley & Sons, Inc. 
Schotto, K. (2016). The importance of work life balance and health. The Huffington 
Post. Di laman sesawang: www.huffingtonpost.com  
Schultz, J.L., & Higbee, J.L. (2010). An exploration of theoretical foundations for 
working mothers‘ formal workplace social networks. Journal of Business 
and Economics Research, 8(4), 87-94. 
Schwab, K. (2016). The Fourth Industrial Revolution by Klaus Schwab. In Geneva: 
World Economic Forum. 
Scriven, M., & Paul, R. (1992). Critical thinking defined. Handout given at Critical 




Secret, M., Sprang, G., & Bradford, J. (1998). Parenting in the workplace: Examining 
a unique infrant care option. Journal of Family Issues, 19, 795-815.  
Sekaran, U., & Bougie, R. (2010). Research methods for business: A skill building 
approach (5th ed.). United Kindom: John Wiley & Sons Ltd. 
Sergiovanni, T.J. (2006). The principalship: A reflective practice perspective. New 
York: Pearson Education, Inc. 
 
Sergiovanni, T.J., & Corbally, J. (Eds.). (1984). Leadership and organizational 
culture. Urbana, IL: University of Illinois Press. 
 
Shahid, S. A. M., Amdan, S., Alwi, A., Syazreena, F., & Hassan, C. N. (2016). Social 
support, negative affectivity, and work personal life balance of 
Academics. International Journal of Social Science and Humanity, 6(7), 
500. 
Shahnawaz M, & Jafri H. (2009). Job attitudes as predictor of employee turnover 
among stayers and leavers/hoppers. Journal of Management Research, 
9(3), 159-166. 
Shamir, B., & Salomon, I. (1985). Work-at-Home and the Quality of Working Life. 
The Academy of Management Review, 10(3), 455-464. Di laman 
sesawang: http://www.jstor.org/stable/258127 
Sharif, S. P., Nia, H. S., Lehto, R. H., Moradbeigi, M., Naghavi, N., Goudarzian, A. 
H., & Nazari, R. (2019). The Relationship Between Spirituality 
Dimensions and Death Anxiety among Iranian Veterans: Partial Least 
Squares Structural Equation Modeling Approach. Journal of religion and 
health, 1-16. 
Sharma, L. N. (2014). Emotional Intelligence as Corelate to Work Life Balance (A 
Case Study of Sidhi MP). Global Journal of Finance and Management, 
6(6), 551-55 
Shaw, J. D. (1999). Job satisfaction and turnover intentions: The moderating role of 




Shuriye, A.O., Jamal Ibrahim, D. (2010). Islamic perspective of quality administration. 
Australian Journal of Islamic Studies, 02 (01), 49-57. 
Silins, H. & Mulford, B. (2002). Leadership and school results.  In Leithwood, K. and 
Hallinger, P. (Eds), Second International Handbook of Educational 
Leadership and Administration, Kluwer, Dordrecht, 561-612. 
Silins, H.C. (1992). Effective leadership for school reform. The Alberta Journal of 
Educational Research, 38 (4), 317-334. 
Silins, H.C. (1994). The relationship between transformational and transactional 
leadership and school improvement outcomes. School Effectiveness and 
School Improvement, 5 (3), 272-298. 
Silvia, P. J., Nusbaum, E. C., Berg, C., Martin, C., & O’Connor, A. (2009). Openness 
to experience, plasticity, and creativity: Exploring lower-order, high-order, 
and interactive effects. Journal of Research in Personality, 43(6), 1087-
1090. 
Simic, I. (1998).  Transformational leadership - the key to successful management of 
transformational organizational changes.  Facta Universitas, 1 (6), 49-55. 
Singh, A. (2010). A study on the perception of work-life balance policies among 
software profesionals. The IUP Journal of Management Research, 5(2), 
52-79. 
Singh, M., & Sinha, J. (2013). Impact of spiritual intelligence on quality of life. 
International Journal of Scientific and Research Publications, 3(5), 1-5. 
Sisk, D. (2008). Engaging the spiritual intelligence of gifted students to build global 
awareness in the classroom. Roeper Review, 30(1), 24-30. 
Siti Ainiza, K. (2018, Julai 28). NUTP Sedia Bantu Tangani Gejala Guru Stres. Utusan 






Siti Aisyah Panatik & Siti Khadijah Zainal Badri (2012). Konflik kerja-keluarga, 
kesihatan mental dan kecenderungan tukar ganti kerja dalam kalangan 
guru. Jurnal Teknologi, 59, 51-56.  
Siti Aisyah Panatik, Siti Khadijah Zainal Badri, Azizah Rajab, Hamidah Abdul 
Rahman, Ishak Mad Shah. (2011). The impact of work family conflict on 
psychological well-being among school teachers in Malaysia. Procedia-
Social and Behavioral Sciences, 29, 1500-1507. 
Skinner, N. & Pocock, B. (2011). Flexibility and work-life interference in Australia.  
Journal of Industrial Relations, 53 (1), 64-82. 
Smircich, L. (1983). Concepts of culture and organizational analysis. Administrative 
Science Quarterly, 28(3), 339-358. 
Smith, J., & Gardner, D. (2007). Factors affecting employee use of work-life balance 
initiatives. 
Smith, K. (2010). Work-life balance perspectives of marketing profesionals in 
generation Y. Services Marketing Quarterly, 31,434-447. 
doi:10.1080/15332969.2010.510724. 
Smith, P. C., Kendall, L. M., & Hulin, C. (1969). The measurement of satisfaction in 
work and behavior. Chicago: Raud McNally. 
Snowden, P.E., & Gorton, R.A. (2002). School leadership and administration: 
Important concepts, case studies, and simulations. (6th ed.). New York: 
McGraw Hill. 
Solaimani, Y. M., Mohamadinia, M., Keavanloo, F., & Seyedahmadi, M. (2013). 
Comparing the spiritual intelligence of athlete and non-athlete university 
students. Int. J. Basic Sci. Appl. Res, 2(8), 775-778. 
Sood, S., Bakhshi, A., & Gupta, R. (2012). Relationship between personality traits, 
spiritual intelligence and well-being in university students. Journal of 
Education and Practice, 3(10), 55-60. 





Srivastava, S., John, O. P., Gosling, S. D., & Potter, J. (2003). Development of 
personality in early and middle adulthood: Set like plaster or persistent 
change? Journal of Personality and Social Psychology, 84, 1041–1053. 
Staw, B.M. & Ross, J. (1985). Stability in the midst of change: a dispositional approach 
to job attitudes.  Journal of Applied Psychology, 70, 469-80. 
Staw, B.M., & Cohen-Charash, Y. (2005). The dispositional approach to job 
satisfaction: More than a mirage, but not yet an oasis. Journal of 
Organizational Behavior, 26, 59–71. 
Stetz, T.A., Stetz, M.C. & Bliese, P.D. (2006). The importance of self-efficacy in the 
moderating effects of social support on stressor-strain relationships.  Work 
& Stress, 20, 49-59. 
Stoll, L. (1998). School Culture. School Improvement Network’s Bulletin, 9, 9-14. 
Stone, A. G., & Patterson, K. (2005, August). The history of leadership focus. In 
Servant Leadership Research Roundtable Proceedings. 
Stone, A. G., Russell, R. F. & Patterson, K. (2003). Transformational versus servant 
leadership: a difference in leader focus.  Servant leadership roundtable. 
Diambil daripada http://www.regent.edu/acad/cls/2003servantleadership 
roundtable/stone/pdf. 
Strange, J. M., & Mumford, M. D. (2002). The origins of vision: Charismatic versus 
ideological leadership.  The Leadership Quarterly, 13(4), 343-377. 
Sultan Nazrin Lahir Kebimbangan. (2017, Mei 21). Utusan Online. Di laman 
sesawang: http://www.utusan.com.my/berita/nasional/sultan-nazrin-lahir-
kebimbangan-1.484033 
Sunaryo, H., Nirwanto, N., & Manan, A. (2017). The Effect of Emotional and Spiritual 
Intelligence on Nurses’ Burnout and Caring Behavior. International 





Syed, J. (2015). Work-life balance. In Syed, J., & Ozbilgin, M. (Eds.) Managing 
Diversity and Inclusion: An International Persepctive, pp.291-314. 
London: Sage.  
Syrek, C. J., Apostel, E., & Antoni, C. H. (2013). Stress in highly demanding IT jobs: 
Transformational leadership moderates the impact of time pressure on 
exhaustion and work–life balance. Journal of Occupational Health 
Psychology, 18(3), 252. 
Tabachnick, B. G., & Fidell, L. S. (2007). Using Multivariate Statistics. Boston, MA: 
Pearson Education Inc. 
Tadesse, S., Ebrahim, K., & Gizaw, Z. (2015). Sickness absenteeism and associated 
factors among horticulture employees in Lume district, southeast Ethiopia. 
Journal of Occupational Medicine and Toxicology, 10(1), 32. 
Tajulashikin, J., Fazura. M.N., & Mohd Borhan, I. (2013). Faktor-faktor penentu stress 
dalam kalangan guru: Sekolah Rendah Mubaligh di Kuala Lumpur. Jurnal 
Kurikulum dan Pengajaran Asia Pasifik, 2(1). 
Tehseen, S., Sajilan, S., Gadar, K., & Ramayah, T. (2017). Assessing cultural 
orientation as a reflective-formative second order construct-a recent PLS-
SEM approach. Review of Integrative Business and Economics Research, 
6(2), 38. 
Taris, T.W., Beckers, D.G.J., Verhoeven, L.C., Geurts, S.A.E., Kompier, A.J. & Van 
der Linden, D. (2006). Recovery opportunities, work-home interference 
and well-being among managers. European Journal of Work and 
Organizational Psychology, 15(2), 139-157. 
Tavassoli, T., & Sune, A. (2018). A National Study On The Antecedents And 
Outcomes Of Work-Life Balance In Iran. PEOPLE: International Journal 
of Social Sciences, 3(3), 1616 – 1636. 
Taylor, C., & Pillemer, K. (2009). Using affect to understand employee turnover: A 
context-specific application of a theory of social exchange. Sociological 




Teacher Learning Communities. (2010). National Council of Teachers of English.  
Teacher who hit students may be under stress. (2014, Februari 15). The Star Online. 
Di laman sesawang: 
https://www.thestar.com.my/news/nation/2014/02/15/teacher-who-hit-
students-may-be-under-stress/  
Tee, S.C., Anantharaman, R.N. & Yoon, K.T. (2011). The Roles of Emotional 
Intelligence and Spiritual Intelligence at the Workplace. Journal of Human 
Resources Management Research. 
Tekkeveettil, C. P. (2005, May). IQ and EQ give way to spiritual intelligence, the 
ultimate intelligence that can add value and meaning to your life. Life 
positive. Di laman sesawang: 
http://www.lifwpositive.com/mind/evolution/iq genius/intelligence.asp 
Temme, D., Kreis, H., & Hildebrandt, L. (2010). A comparison of current PLS path 
Modeling software: Features, ease-of-use, and performance. In V. 
Esposito Vinzi, W. W. Chin, J. Henseler, & H. Wang (Eds.), Handbook of 
Partial Least Squares: Concepts, methods and applications (pp. 737–756). 
Berlin Heidelberg: Springer Handbooks of Computational Statistics. 
Templer, K. J. (2012). Five‐Factor Model of Personality and Job Satisfaction: The 
Importance of Agreeableness in a Tight and Collectivistic Asian Society. 
Applied Psychology, 61(1), 114-129. 
The Times of India (2010). "What is Spiritual Intelligence?," Di laman sesawang: 
http://timesofindia.indiatimes.com/lifestyle/spirituality/science-of-
spirituality /What-is-spiritual-intelligence- /articleshow/5343214.cms. 
Accessed on 18 September 2016 
Thien, L. M., Thurasamy, R., & Razak, N. A. (2014). Specifying and assessing a 
formative measure for Hofstede’s cultural values: a Malaysian study. 
Quality & Quantity, 48(6), 3327-3342. 
Tischler, L., Biberman, J., & McKeage, R. (2002). Linking emotional intelligence, 
spirituality and workplace performance: Definitions, models and ideas for 




Tischler, L., Biberman, J., and Mckeage, R. (2002). Linking emotional intelligence, 
spirituality and workplace performance. Journal of Managerial 
Psychology, 42(2), 16-33. 
Todd, P., & Binns, J. (2013). Work–life balance: is it now a problem for 
management?. Gender, Work & Organization, 20(3), 219-231. 
Tokar, D. M., & Subich, L. M. (1997). Relative contributions of congruence and 
personality dimensions to job satisfaction. Journal of Vocational 
Behavior, 50(3), 482-491. 
Topolinski, S., & Hertel, G. (2007). The role of personality in psychotherapists” 
careers: relationships between personality traits, therapeutic schools and 
job satisfaction. Psychotherapy Research, 17(3), 378-390. 
Tromp, D.M. & Blomme, R.J. (2012). The effect of effort expenditure and work-home 
arrangements on negative work-home interference in the hospitality 
industry. International Journal of Hospitality Management, 31 (4), 1213-
1221. 
Urbach, N., & Ahlemann, F. (2010). Structural equation modeling in information 
systems research using partial least squares. JITTA: Journal of 
Information Technology Theory and Application, 11(2), 5. 
Vakola, M. Tsausus,I.  & Nikolaou,I., (2004). The role of emotional intelligence and 
personality variables on attitudes towards organizational change. Journal 
of Managerial Psychology, 19 (1/2), 88-110.  
Van Den Berg, P.T., & Feij, J.A. (2003). Complex relationships among personality 
traits, job characteristics, and work behavior. International Journal of 
Selection and Assessment, 11 (4), 326-339. 
Van der Doef, M., & Maes, S. (1999). The job demand-control (-support) model and 
psychological well-being: A review of 20 years of empirical research. 




Van der Linden, D., te Nijenhuis, J., & Bakker, A. B. (2010). The general factor of 
personality: A meta-analysis of Big Five intercorrelations and a criterion-
related validity study. Journal of research in personality, 44 (3), 315-327. 
Vaughan, F. (2002). What is spiritual intelligence?. Journal of humanistic psychology, 
42(2), 16-33. 
Venkataramanan, M. & Abirami, N. (2013). A study of work-life balance of women 
teachers in arts and science colleges in Tamil Nadu. Indian Journal of 
Applied Research.  
Verardi, V., & Croux, C. (2009). Robust Regression in Stata. The Stata Journal, 9(3), 
439–453. 
Vigoda-Gadot, E. (2007). Leadership Style, Organizational Politics, and Employees’ 
Performance: An Empirical Examination of Two Competing Models. 
Personnel Review, 36, 661-683. 
Viswesvaran, C., Sanchez, J. & Fisher, J. (1999). The role of social support in the 
process of work stress: a meta-analysis.  Journal of Vocational Behavior, 
54, 314-342. 
Voon, M. L., Lo, M. C., Ngui, K. S., & Ayob, N. B. (2011). The influence of leadership 
styles on employees’ job satisfaction in public sector organizations in 
Malaysia. International Journal of Business, Management and Social 
Sciences, 2 (1), 24-32. 
Wahyudi, R., Malek, J. A., & Aziz, A. (2017). Ketaatan beragama dan salahlaku 
pentadbiran dan birokrasi dalam kalangan kakitangan awam di Kota 
Pekanbaru, Provinsi Riau, Indonesia (Religious observance and 
bureaucratic misconduct of civil servants in Pekanbaru, Riau Province, 
Indonesia). Geografia-Malaysian Journal of Society and Space, 11(4). 
Walia, P. (2014). Work life balance of bank employees: a comparison. Indian Journal 





Wan Shamsul Amli. (2015, Disember 4). Jumlah guru di bawah Kementerian 
Pendidikan di tahap tepu. Astro Awani. Di laman sesawang: 
http://www.astroawani.com/berita-malaysia/jumlah-guru-di-bawah-
kementerian-pendidikan-di-tahap-tepu-83770  
Wang, J. L., Jackson, L. A., Zhang, D. J., & Su, Z. Q. (2012). The relationships among 
the Big Five Personality factors, self-esteem, narcissism, and sensation-
seeking to Chinese University students’ uses of social networking sites 
(SNSs). Computers in Human Behavior, 28 (6), 2313-2319. 
Wang, P., & Walumbwa, F. (2007). Family-friendly programs, organizational 
commitment, and work withdrawal: The moderating role of 
transformational leadership. Personnel Psychology, 60, 397– 427. 
doi:10.1111/j.1744-6570.2007.00078.x 
Watson, D., & Clark, L.A. (1997). Measurement and mismeasurement of mood: 
recurrent and emergent issues.  Journal of Personality Assessment, 68 (2), 
267-296. 
Wayne, J.H., Musisca, N., & Fleeson, W. (2004). Considering the role of personality 
in the work family experience. Journal of Vocational Behavior, 64, 108-
130. 
Webber, M., Sarris, A., & Bessell, M. (2010). Organisational Culture and the Use of 
Work–Life Balance Initiatives: Influence on Work Attitudes and Work–
Life Conflict. The Australian and New Zealand Journal of Organisational 
Psychology, 3, 54-65. doi:10.1375/ajop.3.1.54  
Weberg, D. (2010). Transformational leadership and staff retention: an evidence 
review with implications for healthcare systems. Nursing Administration 
Quarterly, 34(3), 246-258. 
West, W. (2004). Spiritual Issues in therapy: Relating experience to practice. Palgrave 
Macmillan: Basingstoke. 
Wickraniaaratchi, & Parera. (2016). Impact of Big Five Personality on Work Family 
Balance among Academics of Selected Public Universities in Western 




Wilkinson, S. J. (2008). Work-life balance in the Australian and New Zealand 
surveying profession. Structural survey, 26 (2), 120-130. 
Wong, T. G. (2002). Marketing research (4th ed.) Singapore: Marketing Institute of 
Singapore.  
Wu, F. (2009). The Relationship between leadership styles and foreign English 
teachers job satisfaction in adult English cram schools: Evidences in 
Taiwan.  The Journal of American Academy of Business, Cambridge, 14 
(2). 
Xirasagar, S. (2005). Physician Leadership Styles and Effectiveness: An Empirical 
Study. Medical Care Research and Review, 62, 720-740. 
Yahya Don (2009). Korelasi dan pengaruh kompetensi emosi terhadap kepimpinan 
sekolah: Perbandingan antara sekolah berkesan dengan sekolah kurang 
berkesan. Tesis PhD. Universiti Malaya. 
Yahya, F. & Ying, J. Y. Y. (2014). The relationship between work social support and 
work-life balance in hotel industry. 
Yahyazadeh-Jeloudar, S., & Lotfi-Goodarzi, F. (2012). The relationship between 
social intelligence and job satisfaction among MA and BA teachers. 
International Journal of Educational Science, 4 (3), 209-213. 
Yammarino, F.J., & Dubinsky, A.J. (1994). Transformational leadership theory: using 
levels of analysis to determine boundary conditions. Personal Psychology, 
47, 787–811. 
 
Yammarino, F.J., Spangler, W.D. & Bass B.M. (1993). Transformational leadership 
and performance: a longitudinal investigation. Leadership Quarterly, 4, 
81-102. 
Yang, C. L., & Hwang, M. (2014). Personality traits and simultaneous reciprocal 
influences between job performance and job satisfaction. Chinese 




Yang, J. W., Suh, C., Lee, C. K., & Son, B. C. (2018). The work–life balance and 
psychosocial well-being of South Korean workers. Annals of Occupational 
and Environmental Medicine, 30 (38), 1 – 7. 
Ye, L., Junye, D., & Yan, M. (2011, May). The relationships between leadership styles 
and organizational innovation climate: Cases of some high-tech 
enterprises in Hebei. Business Management and Electronic Information 
(BMEI), 2011 International Conference on (Vol. 2, pp. 316-319). IEEE. 
Yukl, G. (1999). An evaluative essay on current conceptions of effective leadership.  
European Journal of Work and Organizational Psychology, 8 (1), 285-
305. 
Zacharatos, A., Barling, J. & Kelloway, E.K. (2000). Development and effects of 
transformational leadership in adolescents. The Leadership Quarterly, 11 
(2), 211-226. 
Zafir Khan, M. M. (2018, Februari 10). Aduan Somatik Pengaruhi Prestasi Sumber 
Manusia. Sinar Harian, p. 12. 
Zaiton Hassan., & Hana, H. (2012). Predicting Work-Family and Family work Conflict 
from Work and Family Domain: A Longitudinal Study. International 
Journal of Management Studies, 19 (1), 135-150. 
Zaiton Hassan., Dayang Kartini, A. I., Nik Norsyamimi, M. N., Surena, S., & Nur 
Fatihah, A. B. (2017). Relationship between Aspects of Religion and 
Work-Family Interface in Malaysia: A Longitudinal Study. International 
Journal of Business and Society, 18 (4), 862-868. 
Zaiton Hassan., Dollard, M. F., & Winefield, A. H. (2010). Work-Family Conflict in 
East vs Western countries. Cross Cultural Management: An International 
Journal, 17 (1), 30 -49.  
Zakaria, A., & Omar, M. K. (2016). Manifestation of work-life balance in the 
Malaysian banking workforce: Transformational leadership the potent 
enabler. Environment-Behaviour Proceedings Journal, 1(4), 279-287. 
Zareen, M., Razzaq, K. & Mujtaba, B.G. (2015). Impact of transactional, 




quantitative study of banking employees in Pakistan. Public Organization 
Review, 15 (4), 531-549. 
Zedeck, S. (1992). Introduction: Exploring the domain of work and family concerns. 
In S. Zedeck (Ed.), Work, families, and organizations (pp. 1-32). San 
Francisco: Jossey-Bass. 
Zhu, C., Devos, G., & Tondeur, J. (2014). Examining school culture in Flemish and 
Chinese primary schools. Educational Management Administration & 
Leadership, 42(4), 557-575. 
Zohar, D. & Marshall, I. (2000). SQ spiritual intelligence: The ultimate intelligence. 
London: Bloomsbury. 
Zohar, D. (2012). Spiritual intelligence: The ultimate intelligence. Bloomsbury 
Publishing. 
Zohar, D., & Marshall, I. (2004). Spiritual capital: Wealth we can live. San Francisco: 
Berrett-Koehler.  
Zohar, D., and Marshall, I. (2000). SQ: Connecting with our Spiritual Intelligence. 











LAMPIRAN B: TERJEMAHAN INSTRUMEN DARIPADA PUSAT BAHASA 
TAMADUN DAN FALSAFAH, UNIVERSITI UTARA MALAYSIA & 





















































TERJEMAHAN: DEWAN BAHASA DAN PUSTAKA (HAMIDAH OTHMAN 
– DIPLOMA TERJEMAHAN KHUSUS DALAM BIDANG KOMUNIKASI 
MASSA – PROFESIONAL) 
Work-life Balance / Keseimbangan Kerja-Kehidupan 






1. Personal life suffers 
because of work 
1. Kehidupan peribadi saya 
sengsara kerana kerja.® 
2. Job makes personal life 
difficult 
2. Pekerjaan menyukarkan hidup 
saya.® 
3. Neglect personal needs 
because of work 
3. Saya mengabaikan keperluan 
sendiri kerana kerja.® 
 4. Put personal life on 
hold for work 
4. Saya mengenepikan kehidupan 
peribadi kerana kerja.® 
 5. Miss personal activities 
because of work 
5. Saya merindui aktiviti-aktiviti 
peribadi disebabkan oleh kerja.® 
 6. Struggle to juggle work 
and non-work 
6. Saya sukar mengimbangi antara 
pekerjaan dan bukan 
pekerjaan.® 
 7. Happy with the amount 
of time for non-work 
activities. 
7. Saya gembira dengan jumlah 
masa yang diperuntukan bagi 





8. Personal life drains me 
of energy for work 
8. Kehidupan peribadi 
menghabiskan tenaga saya untuk 
bekerja. 
 
9. Too tired to be effective 
at work 
9. Saya terlalu letih untuk menjadi 
efektif di tempat kerja.  
10. My work suffers 
because of my 
personal life 
10. Pekerjaan saya menjadi sukar 
disebabkan kehidupan peribadi 
saya. 
 11. Hard to work because 
of personal matters 
11. Sukar untuk bekerja disebabkan 





12. Personal life gives me 
energy for my job 
12. Kehidupan peribadi memberikan 
tenaga  untuk saya bekerja. 
13. Job gives me energy to 
pursue personal 
activities 
13. Pekerjaan memberikan tenaga 
untuk saya meneruskan aktiviti-
aktiviti peribadi.  
14. Better mood at work 
because of personal 
life 
14. Angin saya menjadi lebih baik di 
tempat kerja kerana kehidupan 
peribadi. 
 15. Better mood because 
of my job 
15. Angin saya menjadi lebih baik 
kerana pekerjaan saya.  






Personality / Personaliti 
Dimensi Soalan asal Terjemahan 
 I see myself as someone who… Saya melihat diri saya sebagai seorang 
yang…. 
Ekstraversi 22. ...is out going, sociable. 1. … peramah, pandai bergaul. 
 23. ...generates a lot of 
enthusiasm. 
2. … bersemangat. 
 24. ...tends to be quiet.* 3. … cenderung untuk diam.® 
 25. ...is reserved.* 4. … pendiam.® 
   
Kepersetujuan 26. ...is generally trusting. 5. … secara amnya mudah percaya. 
 27. ...tends to find fault with 
others.* 
6. … cenderung untuk mencari kesalahan 
orang lain.® 
 28. ...can be cold and 
aloof.* 
7. … dingin dan menyendiri.® 
 29. ...is sometimes rude to 
others.* 
8. … kadang-kadang biadap kepada orang 
lain.® 
   
Kehematan 30. ...does things efficiently. 9. … melakukan sesuatu perkara dengan 
cekap. 
 31. ...does a thorough job. 10. … melakukan pekerjaan secara 
terperinci 
 32. ...makes plans and 
follows through with 
them. 
11. … membuat perancangan dan 
mengikuti perancangan tersebut.  
 33. ...tends to be lazy.* 12. … cenderung menjadi malas.® 
   
Neurotisme 34. ...gets nervous easily. 13. … mudah cemas. 
 35. ...worries a lot. 14. … sentiasa bimbang. 
 36. ...is depressed, blue. 15. … tertekan dan sedih. 
 37. ...is relaxed, handles 
stress well.* 
16. … tenang dan menguruskan tekanan 
dengan baik.® 
   
Keterbukaan 17. ...values artistic, 
aesthetic experiences. 
38. … mempunyai nilai-nilai dan 
pengalaman artistik (bakat seni). 
           menghargai pengalaman artistik 
(seni) dan estetik (keindahan) 
 18. ...is curious about many 
different things. 
18. … ingin tahu mengenai banyak 
perkara. 
 19. ...has an active 
imagination. 
19. … mempunyai daya imaginasi yang 
aktif 
  20. ...is ingenious, a deep 
thinker. 
20. … pandai mereka dan pemikir idea 
yang rumit. 
           bijak, seseorang yang berfikir 
dengan mendalam 
 21. ...has few artistic 
interests.* 
21. … mempunyai beberapa minat dalam 
artistik (seni). ® 






School Culture / Budaya Sekolah 
Soalan Asal Terjemahan Soalan dipinda 




idea daripada para 
guru. 
1. Pengetua  menghargai idea-idea 
daripada para  guru. 
36. Leaders in this school 
trust the professional 
judgments of teachers. 





daripada para guru. 
2. Pengetua di sekolah ini mempercayai 
penilaian  profesional daripada para 
guru. 
37. Leaders take time to 




bagi memuji para 
guru yang 
menunjukkan 
prestasi yang baik. 
3. Pengetua mengambil masa bagi memuji 
para guru yang menunjukkan prestasi  
yang baik. 
38. Teachers are involved 
in the decision-making 
process. 
 4. Para guru terlibat dalam  proses 
membuat keputusan. 
39. Leaders in our school 
facilitate teachers working 
together. 





5. Pengetua di sekolah kami  membantu 
memudahkan guru-guru bekerjasama. 
40. Teachers are kept 
informed on current issues 
in the school. 
 6. Para guru  dimaklumkan  tentang isu-
isu semasa di sekolah. 
41. My involvement in 
policy or decision making is 
taken seriously. 
 7. Penglibatan saya dalam penggubalan 
dasar dan  membuat keputusan diambil 
serius. 
42. Teachers are rewarded 
for experimenting with new 
ideas and techniques. 
 8. Para guru diberi ganjaran  kerana 
membuat percubaan dengan idea-idea 
dan teknik-teknik baharu. 
43. Leaders support risk-







9. Para pemimpin menyokong  inovasi  
dan pengambilan risiko dalam 
pengajaran. 
44. Administrators protect 
instruction and planning 
time. 
 10. Pihak pentadbiran menjaga arahan 
dan perancangan masa. 
45. Teachers are 
encouraged to share ideas. 
 11. Para guru digalakkan untuk 
berkongsi idea. 
46. Teachers have 
opportunities for dialogue 
and planning across grades 
and subjects. 
 12. Guru mempunyai peluang untuk 
berdialog dan merancang berkenaan  
gred dan  mata pelajaran. 
47. Teachers spend 
considerable time planning 
together. 
 13. Para guru meluangkan masa yang 
berpatutan untuk merancang bersama-
sama. 
48. Teachers take time to 
observe each other teaching. 
 14. Para guru mengambil masa untuk 
menilai pengajaran masing-masing. 
49. Teachers are generally 
aware of what other teachers 
are teaching. 
 15. Para guru secara amnya 





50. Teachers work 
together to develop and 
evaluate programs and 
projects. 
 16. Para guru  bekerjasama  dalam 
membangunkan serta menilai program 
dan projek. 
51. Teaching practice 
disagreements are voiced 
openly and discussed. 
 17. Percanggahan dalam amalan 
pengajaran disuarakan secara terbuka 
dan dibincangkan. 
  
52. Teachers utilize 
professional networks to 
obtain information and 
resources for classroom 
instruction. 
 18. Para guru menggunakan 
sepenuhnya rangkaian profesional 
untuk mendapatkan  maklumat  dan 
sumber bagi kelas. 
53. Teachers regularly 
seek ideas from seminars, 
colleagues, and conferences. 
 19. Para guru selalu mencari idea-idea 
daripada seminar,  rakan-rakan  dan  
persidangan. 
54. Professional 
development is valued by 
the faculty. 
Pembangunan 
profesional di nilai 
oleh fakulti. 
20. Pembangunan profesional dinilai  
oleh pengetua. 
55. Teachers maintain a 
current knowledge base 
about the learning process. 
 21. Para guru  mengekalkan asas 
pengetahuan  semasa  tentang   proses 
pembelajaran. 






22. Pihak pengetua  menghargai 
penambahbaikan warga sekolah. 
57. Teachers trust each 
other. 
 23. Para guru mempercayai antara  
satu sama lain. 
58. Teachers are willing to 
help out whenever there is a 
problem. 
 24. Para guru  bersedia untuk 
membantu jika  terdapat  sebarang 
masalah. 
59. Teachers’ ideas are 
valued by other teachers. 
 25. Idea-idea para guru adalah dihargai 
oleh guru-guru lain. 
60. Teachers work 
cooperatively in groups. 
 26. Para guru berkerjasama dalam 
kumpulan. 
61. Teachers support the 
mission of the school. 
 27. Para guru menyokong matlamat 
sekolah. 
62. The school mission 
provides a clear sense of 
direction for teachers. 
 28. Matlamat sekolah memberikan 
hala tuju yang jelas kepada para guru. 
63. Teachers understand 
the mission of the school. 
 29. Para guru memahami matlamat 
sekolah. 
64. The school mission 
statement reflects the values 
of the community. 
 30. Matlamat sekolah menggambarkan 
nilai-nilai kemasyarakatan. 
65. Teaching performance 
reflects the mission of the 
school. 
 31. Prestasi pengajaran 
menggambarkan matlamat sekolah. 
66. Teachers and parents 
have common expectations 
for student performance. 
 32. Para guru dan ibu bapa mempunyai  
harapan yang sama  terhadap prestasi 
murid-murid. 
67. Parents trust teachers’ 
professional judgments. 
 33. Ibu bapa mempercayai penilaian  
profesional para guru. 
68. Teachers and parents 
communicate frequently 
about student performance. 
 34. Para guru dan ibu bapa kerap 
berkomunikasi  tentang prestasi pelajar. 
69. Students generally 
accept responsibility for 
their schooling, for example 
they engage mentally in 
 35. Secara amnya, para pelajar 
menerima tanggungjawab persekolahan 




class and complete 
homework assignments. 
berfikir di dalam kelas dan menyiapkan 
tugasan-tugasan rumah mereka. 
   
 
 
Transformational Leadership / Kepemimpinan Transformasi 
Soalan Asal Terjemahan Soalan Dipinda 
Discusses my most important 
values and beliefs. 
1. Berbincang tentang 
nilai dan kepercayaan 
yang penting bagi 
saya.  
1. Pengetua berbincang 
tentang nilai dan 
kepercayaan yang 
penting bagi beliau. 
Instills pride in me for being 
associated with him or her. 
2. Menanam rasa 
bangga dalam diri 
saya kerana dikaitkan 
dengan beliau 
2. Saya berasa bangga 
apabila dikaitkan 
dengan beliau. 
Specifies the importance of 




memiliki azam yang 
kuat. 
3. Pengetua menyatakan 
kepentingan memiliki 
keazaman yang kuat. 
Goes beyond self-interest for 







kepentingan diri beliau 
demi untuk kebaikan 
kumpulan. 
Acts in ways that build respect. 5. Cara bertindak yang 
menimbulkan rasa 
hormat 




Considers the moral and ethical 
consequences of decisions. 
6. Mengambil kira 
akibat moral dan 
etika dalam membuat 
keputusan. 
6. Pengetua mengambil 
kira akibat moral dan 
etika dalam membuat 
keputusan. 
Displays a sense of power and 
confidence. 
7. Menunjukkan 
keyakinan dan kuasa. 
7. Pengetua 
menunjukkan 
keyakinan dan kuasa. 
Emphasizes the importance of 










Talks optimistically about the 
future. 
9. Bercakap dengan 
optimis tentang masa 
depan. 
9. Pengetua bercakap 
dengan optimis 
tentang masa depan. 
Talks enthusiastically about 
what needs to be accomplished 
10. Bercakap dengan 
penuh minat tentang 
apa yang harus 
dicapai. 
10. Pengetua bercakap 
dengan penuh 
berminat tentang apa 
yang harus dicapai. 
Articulates a compelling vision 
for the future. 
11. Menyatakan dengan 
jelas visi yang 
menarik untuk masa 
depan. 
11. Pengetua menyatakan 
dengan jelas visi yang 
menarik untuk masa 
depan. 
Expresses confidence that 









appropriateness of critical 
assumptions. 
13. Menilai semula 
kesesuaian andaian 
secara kritikal 
13. Pengetua menilai 
semula kesesuaian 




Seeks differing perspectives 











Gets others to look at problems 
from many different angles. 
15. Mendapatkan orang 
lain untuk melihat 
masalah dari pelbagai 
sudut 
15. Pengetua mendapatkan 
orang lain untuk 
melihat masalah dari 
pelbagai sudut.  
Suggests new ways of looking 









bagi  menyiapkan 
tugasan. 
Spends time teaching and 
coaching. 
17. Meluangkan masa 
untuk mengajar dan 
membimbing. 
17. Pengetua meluangkan 
masa untuk 
membimbing saya. 
Treats others as individuals 
rather than just a group 
member 






18. Pengetua melayan 
orang lain sebagai 




Considers an individual’s 
needs, abilities, and aspirations 
of others 




19. Pengetua mengambil 
kira keperluan, 
kebolehan dan aspirasi 
seseorang individu 
Helps others to develop their 
strengths. 
20. Membantu orang lain 
untuk membina 
kekuatan diri mereka. 
20. Pengetua membantu 
orang lain untuk 
membina kekuatan diri 
mereka. 






Spiritual Intelligence / Kecerdasan Rohani 
Soalan Asal Terjemahan 
25. I have often questioned or pondered 
the nature of reality. 
1. Saya sering mempersoalkan atau 
memikirkan sifat realiti. 
26. I have spent time contemplating the 
purpose or reason for my existence. 
2. Saya telah meluangkan masa memikirkan 
tujuan kewujudan saya. 
27. I am able to deeply contemplate 
what happens after death. 
3. Saya mampu berfikir secara mendalam 
tentang kehidupan selepas kematian. 
28. I have developed my own theories 
about such things as life, death, 
reality, and existence. 
4. Saya telah membina sebuah teori 
tersendiri tentang perkara-perkara seperti 
kehidupan, kematian, realiti, dan 
kewujudan. 
29. I frequently contemplate the 
meaning of events in my life. 
5. Saya selalu berfikir tentang makna 
peristiwa-peristiwa yang berlaku dalam 
hidup saya. 
30. I have often contemplated the 
relationship between human beings 
and the rest of the universe. 
6. Saya sering memikirkan hubungan di 
antara manusia dengan  alam semesta. 
31. I have deeply contemplated whether 
or not there is some greater power or 
force (e.g., god, goddess, divine 
being, higher energy, etc.). 
7. Saya telah berfikir secara mendalam 
tentang kewujudan kuasa yang lebih agung. 
(iaitu tuhan, ketuhanan, tenaga lebih tinggi, 
dsb) 
  
32. My ability to find meaning and 
purpose in life helps me adapt to 
stressful situations. 
8. Kebolehan saya mencari makna dan 
tujuan hidup membantu saya menghadapi 
tekanan. 
33. I am able to define a purpose or 
reason for my life. 
9. Saya mampu mentakrif tujuan dan sebab 
kehidupan saya 
34. When I experience a failure, I am 
still able to find meaning in it. 
10. Apabila saya mengalami kegagalan, saya 
masih mampu mencari makna bagi kejadian 
yang berlaku. 
35. I am able to make decisions 
according to my purpose in life. 
11. Saya mampu membuat keputusan 
berdasarkan tujuan hidup saya. 
36. I am able to find meaning and 
purpose in my everyday 
experiences. 
12. Saya berupaya mencari makna dan 
tujuan dalam setiap kejadian yang berlaku 
setiap hari. 
  
37. I recognize aspects of myself that 
are deeper than my physical body. 
13. Saya mengenali aspek diri saya yang 
lebih dalam berbanding fizikal diri saya. 
38. It is difficult for me to sense 
anything other than the physical and 
material.* 
14. Sukar bagi saya untuk merasai sesuatu 
selain daripada yang bersifat fizikal dan 
kebendaan. 
39. I am aware of a deeper connection 
between myself and other people. 
15. Saya sedar tentang hubungan yang lebih 
mendalam antara saya dengan orang lain. 
40. I define myself by my deeper, non-
physical self. 
16. Saya mentakrif diri secara bukan fizikal 
yang mendalam 
41. I am highly aware of the 
nonmaterial aspects of life. 
17. Saya sangat peka terhadap aspek bukan 
kebendaan dalam kehidupan. 
42. I recognize qualities in people 
which are more meaningful than 
their body, personality, or emotions. 
18. Saya mengiktiraf kualiti dalam diri 
seseorang yang lebih bermakna daripada 
tubuh, personaliti, atau emosi. 
43. Recognizing the nonmaterial 
aspects of life helps me feel 
centered. 
19. Mengiktiraf aspek bukan material dalam 





44. I am able to enter higher states of 
consciousness or awareness. 
20. Saya berupaya mencapai tahap 
kesedaran dan tahap kepekaan yang lebih 
tinggi. 
45. I can control when I enter higher 
states of consciousness or 
awareness. 
21. Saya dapat mengawal keadaan apabila 
memasuki tahap kesedaran dan kepekaan 
yang lebih   tinggi. 
46. I am able to move freely between 
levels of consciousness or 
awareness. 
22. Saya mampu bergerak secara bebas di 
antara tahap-tahap kesedaran dan kepekaan. 
47. I often see issues and choices more 
clearly while in higher states of 
consciousness/awareness. 
23. Saya sering melihat isu dan pilihan 
dengan lebih jelas apabila berada pada tahap 
kesedaran/kepekaan yang lebih tinggi. 
48. I have developed my own 
techniques for 
entering higher states of 
consciousness or awareness. 
24. Saya telah membina teknik tersendiri 
untuk memasuki tahap kesedaran dan tahap 
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BAHAGIAN A: KESEIMBANGAN KERJA-KEHIDUPAN 
Sila BULATKAN pada penyataan di bawah menggunakan skala berikut. 





Neutral Setuju Sangat 
Setuju 
1 Kehidupan peribadi terjejas kerana kerja.  
Personal life suffers because of work. 
1 2 3 4 5 
2 Pekerjaan menyukarkan kehidupan 
peribadi. 
 Job makes personal life difficult. 
1 2 3 4 5 
3 Saya mengabaikan keperluan peribadi 
kerana kerja.  
Neglect personal needs because of work. 
1 2 3 4 5 
4 Menunda kehidupan peribadi untuk kerja. 
Put personal life on hold for work. 
1 2 3 4 5 
5 Terlepas aktiviti peribadi kerana kerja.  
Miss personal activities because of work. 
1 2 3 4 5 
6 Sukar mengimbangi antara kerja dan 
bukan kerja (hal keluarga/peribadi).  
Struggle to juggle work and non-work. 
1 2 3 4 5 
7 Gembira dengan masa untuk aktiviti 
bukan kerja (hal keluarga/peribadi). 
Happy with the amount of time for non-
work activities. 
1 2 3 4 5 
8 Kehidupan peribadi menghabiskan tenaga 
saya untuk bekerja. 
Personal life drains me of energy for 
work. 
1 2 3 4 5 
9 Terlalu penat untuk menjadi efektif di 
tempat kerja.  
Too tired to be effective at work. 




10 Kerja saya terjejas kerana kehidupan 
peribadi saya. 
My work suffers because of my personal 
life. 
1 2 3 4 5 
11 Sukar untuk bekerja disebabkan oleh hal-
hal peribadi. 
Hard to work because of personal matters. 
1 2 3 4 5 
12 Kehidupan peribadi memberikan saya 
tenaga untuk pekerjaan saya. 
Personal life gives me energy for my job. 
1 2 3 4 5 
13 Pekerjaan memberikan saya tenaga untuk 
meneruskan aktiviti peribadi saya. 
Job gives me energy to pursue personal 
activities. 
1 2 3 4 5 
14 Angin (mood) yang lebih baik di tempat 
kerja kerana kehidupan peribadi. 
Better mood at work because of personal 
life. 
1 2 3 4 5 
15 Angin (mood) yang lebih baik kerana 
pekerjaan saya. 
Better mood because of my job. 





BAHAGIAN B: KECERDASAN ROHANI 
Sila BULATKAN pada penyataan di bawah menggunakan skala berikut. 





Neutral Setuju Sangat 
Setuju 
1 Saya sering mempersoalkan atau 
memikirkan sifat realiti. 
I have often questioned or pondered the 
nature of reality. 
1 2 3 4 5 
2 Saya telah meluangkan masa memikirkan 
tujuan atau sebab kewujudan saya. 
I have spent time contemplating the 
purpose or reason for my existence. 
1 2 3 4 5 
3 Saya mampu berfikir secara mendalam 
tentang kehidupan selepas kematian. 
I am able to deeply contemplate what 
happens after death. 
1 2 3 4 5 
4 Saya telah membina sebuah teori tersendiri 
tentang perkara-perkara seperti kehidupan, 
kematian, realiti, dan kewujudan. 
I have developed my own theories about 
such things as life, death, reality, and 
existence. 
1 2 3 4 5 
5 Saya sering berfikir tentang makna di 
sebalik kejadian dalam hidup saya. 
I frequently contemplate the meaning of 
events in my life. 
1 2 3 4 5 
6 Saya sering memikirkan hubungan antara 
manusia dengan alam semesta. 
I have often contemplated the relationship 
between human beings and the rest of the 
universe. 
1 2 3 4 5 
7 Saya telah berfikir secara mendalam 
tentang kewujudan kuasa yang lebih agung 
(cth., tuhan, ketuhanan, makhluk tuhan, 
kuasa yang lebih tinggi, dsb.). 




I have deeply contemplated whether or not 
there is some greater power or force (e.g., 
god, goddess, divine being, higher energy, 
etc.). 
8 Saya mengenali aspek diri saya yang lebih 
mendalam berbanding fizikal saya. 
I recognize aspects of myself that are 
deeper than my physical body. 
1 2 3 4 5 
9 Sukar bagi saya untuk merasai sesuatu 
selain daripada bersifat fizikal dan 
kebendaan.® 
It is difficult for me to sense anything other 
than the physical and material.* 
1 2 3 4 5 
10 Saya sedar akan hubungan yang lebih 
mendalam antara saya dengan orang lain. 
I am aware of a deeper connection between 
myself and other people. 
1 2 3 4 5 
11 Saya mentakrif diri saya secara lebih 
mendalam  bukan sekadar fizikal. 
I define myself by my deeper, non-physical 
self. 
1 2 3 4 5 
12 Saya sangat peka terhadap aspek bukan 
kebendaan dalam kehidupan. 
I am highly aware of the nonmaterial 
aspects of life. 
1 2 3 4 5 
13 Saya mengiktiraf kualiti dalam diri 
seseorang yang mana lebih bermakna 
berbanding  tubuh, personaliti atau emosi. 
I recognize qualities in people which are 
more meaningful than their body, 
personality, or emotions. 
1 2 3 4 5 
14 Mengiktiraf aspek bukan material dalam 
kehidupan membantu saya berasa fokus. 
Recognizing the nonmaterial aspects of life 
helps me feel centered. 




15 Saya berupaya mencapai tahap kesedaran 
dan tahap kepekaan yang lebih tinggi. 
I am able to enter higher states of 
consciousness or awareness. 
1 2 3 4 5 
16 Saya dapat mengawal keadaan apabila 
memasuki tahap kesedaran dan kepekaan 
yang lebih   tinggi. 
I can control when I enter higher states of 
consciousness or awareness. 
1 2 3 4 5 
17 Saya dapat bergerak dengan bebas di antara 
tahap-tahap kesedaran dan kepekaan. 
I am able to move freely between levels of 
consciousness or awareness. 
1 2 3 4 5 
18 Saya sering melihat isu dan pilihan dengan 
lebih jelas apabila berada pada tahap 
kesedaran/kepekaan yang lebih tinggi. 
I often see issues and choices more clearly 
while in higher states of 
consciousness/awareness. 
1 2 3 4 5 
19 Saya telah membangunkan teknik-teknik 
saya sendiri untuk memasuki tahap 
kesedaran atau kepekaan yang lebih tinggi. 
I have developed my own techniques for 
entering higher states of consciousness or 
awareness. 
1 2 3 4 5 
20 Kebolehan saya mencari makna dan tujuan 
hidup membantu saya menghadapi tekanan. 
My ability to find meaning and purpose in 
life helps me adapt to stressful situations. 
1 2 3 4 5 
21 Saya mampu mentakrifkan tujuan dan 
sebab kehidupan saya. 
I am able to define a purpose or reason for 
my life. 
1 2 3 4 5 
22 Apabila saya mengalami kegagalan, saya 
masih boleh mencari makna bagi kejadian 
yang berlaku. 




When I experience a failure, I am still able 
to find meaning in it. 
23 Saya mampu membuat keputusan 
berdasarkan matlamat hidup saya. 
I am able to make decisions according to 
my purpose in life. 
1 2 3 4 5 
24 Saya berupaya mencari makna dan tujuan 
dalam setiap kejadian yang berlaku setiap 
hari. 
I am able to find meaning and purpose in 
my everyday experiences. 






BAHAGIAN C: PERSONALITI 
Sila BULATKAN pada penyataan di bawah menggunakan skala berikut. 





Neutral Setuju Sangat 
Setuju 
 Saya melihat diri saya sebagai 
seorang yang… 
I see myself as someone who… 
     
1 …peramah, pandai bergaul. 
...is out going, sociable. 
1 2 3 4 5 
2 …sentiasa bersemangat. 
...generates a lot of enthusiasm. 
1 2 3 4 5 
3 …cenderung untuk diam* 
...tends to be quiet.* 
1 2 3 4 5 
4 …pendiam* 
...is reserved.* 
1 2 3 4 5 
5 …secara amnya mudah percaya.  
...is generally trusting. 
1 2 3 4 5 
6 …cenderung untuk mencari masalah 
dengan orang lain* 
...tends to find fault with others.* 
1 2 3 4 5 
7 …boleh menjadi dingin dan 
menyendiri.* 
...can be cold and aloof.* 
1 2 3 4 5 
8 …kadangkala kasar dengan orang lain* 
...is sometimes rude to others.* 
1 2 3 4 5 
9 …melakukan sesuatu dengan cekap. 
...does things efficiently. 
1 2 3 4 5 
10 …melakukan kerja secara terperinci. 
…does a thorough job. 




11 …membuat perancangan dan 
mengikutnya. 
...makes plans and follows through with 
them. 
1 2 3 4 5 
12 …cenderung untuk menjadi malas.* 
...tends to be lazy.* 
1 2 3 4 5 
13 …mudah gelisah. 
...gets nervous easily. 
1 2 3 4 5 
14 …terlalu bimbang. 
...worries a lot. 
1 2 3 4 5 
15 …tertekan, sedih. 
...is depressed, blue. 
1 2 3 4 5 
16 …santai, mengendalikan tekanan 
dengan baik.* 
...is relaxed, handles stress well.* 
1 2 3 4 5 
17 …menghargai pengalaman artistic 
(seni) dan estetik (keindahan). 
...values artistic, aesthetic experiences. 
1 2 3 4 5 
18 …ingin tahu mengenai banyak perkara 
yang berbeza. 
...is curious about many different 
things. 
1 2 3 4 5 
19 …mempunyai imaginasi yang aktif. 
...has an active imagination. 
1 2 3 4 5 
20 …bijak, seseorang yang berfikir secara 
mendalam. 
...is ingenious, a deep thinker. 
1 2 3 4 5 
21 …mempunyai beberapa minat dalam 
artistik (seni).* 
...has few artistic interests.* 





BAHAGIAN D: BUDAYA SEKOLAH 
Sila BULATKAN pada penyataan di bawah menggunakan skala berikut. 





Neutral Setuju Sangat 
Setuju 
1 Pengetua menghargai idea-idea daripada 
guru. 
Leaders value teachers’ ideas. 
1 2 3 4 5 
2 Pengetua di sekolah mempercayai 
penilaian profesional daripada guru. 
Leaders in this school trust the 
professional judgments of teachers. 
1 2 3 4 5 
3 Pengetua meluangkan masa untuk 
memberi pujian kepada guru yang 
melaksanakan tugas dengan baik. 
Leaders take time to praise teachers that 
perform well. 
1 2 3 4 5 
4 Para guru terlibat dalam proses membuat 
keputusan. 
Teachers are involved in the decision-
making process. 
1 2 3 4 5 
5 Pengetua di sekolah kami memudahkan 
guru untuk bekerja bersama. 
Leaders in our school facilitate teachers 
working together. 
1 2 3 4 5 
6 Para guru sentiasa dimaklumkan mengenai 
isu semasa di sekolah. 
Teachers are kept informed on current 
issues in the school. 
1 2 3 4 5 
7 Penglibatan saya dalam pembuatan 
keputusan diambil serius. 
My involvement in decision making is 
taken seriously. 
1 2 3 4 5 
8 Para guru diberi ganjaran kerana membuat  
percubaan dengan idea-idea dan teknik-
teknik baharu.   




Teachers are rewarded for experimenting 
with new ideas and techniques. 
9 Pengetua menyokong inovasi dan 
pengambilan risiko dalam pengajaran. 
Leaders support risk-taking and 
innovation in teaching. 
1 2 3 4 5 
10 Para guru digalakkan untuk berkongsi 
idea. 
Teachers are encouraged to share ideas. 
1 2 3 4 5 
11 Para guru mempunyai peluang utuk 
berdialog dan merancang berkenaan gred 
dan mata pelajaran. 
Teachers have opportunities for dialogue 
and planning across grades and subjects. 
1 2 3 4 5 
12 Para guru meluangkan masa yang 
berpatutan untuk membuat perancangan 
bersama. 
Teachers spend considerable time 
planning together. 
1 2 3 4 5 
13 Para guru mengambil masa untuk menilai 
pengajaran masing-masing. 
Teachers take time to observe each other 
teaching. 
1 2 3 4 5 
14 Pada amnya para guru mengetahui apa 
yang diajar oleh guru-guru lain. 
Teachers are generally aware of what 
other teachers are teaching. 
1 2 3 4 5 
15 Para guru bekerjasama dalam 
membangunkan serta menilai program dan 
projek. 
Teachers work together to develop and 
evaluate programs and projects. 
1 2 3 4 5 
16 Percanggahan dalam amalan pengajaran 
disuarakan secara terbuka dan 
dibincangkan. 




Teaching practice disagreements are 
voiced openly and discussed. 
17 Para guru menggunakan sepenuhnya 
rangkaian profesional untuk mendapatkan 
maklumat dan sumber untuk pengajaran di 
dalam kelas.   
Teachers utilize professional networks to 
obtain information and resources for 
classroom instruction. 
1 2 3 4 5 
18 Para guru sering mencari idea melalui 
seminar, rakan sekerja dan persidangan. 
Teachers regularly seek ideas from 
seminars, colleagues, and conferences. 
1 2 3 4 5 
19 Pembangunan profesional dihargai oleh 
semua warga sekolah. 
Professional development is valued by the 
faculty. 
1 2 3 4 5 
20 Para guru mengekalkan asas ilmu 
pengetahuan terkini mengenai proses 
pembelajaran. 
Teachers maintain a current knowledge 
base about the learning process. 
1 2 3 4 5 
21 Semua warga sekolah menghargai 
penambahbaikan sekolah. 
The faculty values school improvement. 
1 2 3 4 5 
22 Para guru menyokong misi sekolah. 
Teachers support the mission of the 
school. 
1 2 3 4 5 
23 Misi sekolah menyediakan arah tuju yang 
jelas kepada guru. 
The school mission provides a clear sense 
of direction for teachers. 
1 2 3 4 5 
24 Para guru memahami misi sekolah. 
Teachers understand the mission of the 
school. 




25 Matlamat sekolah menggambarkan nilai-
nilai kemasyarakatan. 
The school mission statement reflects the 
values of the community. 
1 2 3 4 5 
26 Prestasi pengajaran menggambarkan misi 
sekolah. 
Teaching performance reflects the mission 
of the school. 
1 2 3 4 5 
27 Para guru mempercayai antara satu sama 
lain. 
Teachers trust each other. 
1 2 3 4 5 
28 Para guru bersedia untuk membantu 
sekiranya terdapat sebarang masalah. 
Teachers are willing to help out whenever 
there is a problem. 
1 2 3 4 5 
29 Idea-idea para guru dihargai oleh guru-
guru lain. 
Teachers’ ideas are valued by other 
teachers. 
1 2 3 4 5 
30 Para guru bekerjasama dalam kumpulan. 
Teachers work cooperatively in groups. 
1 2 3 4 5 
31 Para guru dan ibu bapa mempunyai 
harapan yang sama terhadap prestasi 
pelajar. 
Teachers and parents have common 
expectations for student performance. 
1 2 3 4 5 
32 Ibu bapa mempercayai penilaian 
profesional para guru. 
Parents trust teachers’ professional 
judgments. 
1 2 3 4 5 
33 Para guru dan ibu bapa kerap 
berkomunikasi tentang prestasi pelajar. 
Teachers and parents communicate 
frequently about student performance. 




34 Secara amnya, para pelajar menerima 
tanggungjawab persekolahan mereka. 
Sebagai contoh, mereka berfikir di dalam 
kelas dan menyiapkan tugasan-tugasan 
rumah mereka. 
Students generally accept responsibility 
for their schooling, for example they 
engage mentally in class and complete 
homework assignments. 
1 2 3 4 5 
 
 
BAHAGIAN E: GAYA KEPEMIMPINAN TRANSFORMASI  
Sila BULATKAN pada penyataan di bawah menggunakan skala berikut. 
PERHATIAN: Pemimpin dalam konteks sekolah adalah merujuk kepada 
PENGETUA anda.  





Neutral Setuju Sangat 
Setuju 
1 Menanamkan rasa bangga dalam diri 
kerana dikaitkan dengan beliau (pengetua). 
Instils pride in me for being associated 
with him or her. 
1 2 3 4 5 
2 Pengetua membelakangi kepentingan diri 
demi kebaikan kumpulan. 
Goes beyond self-interest for the good of 
the group. 
1 2 3 4 5 
3 Pengetua melakukan tindakan yang dapat 
membina rasa hormat. 
Acts in ways that build respect. 
1 2 3 4 5 
4 Pengetua menunjukkan rasa berkuasa dan 
keyakinan. 
Displays a sense of power and confidence. 
1 2 3 4 5 
5 Pengetua berbincang tentang nilai-nilai dan 
kepercayaan yang penting bagi diri saya. 
Discusses my most important values and 
beliefs. 




6 Pengetua menyatakan kepentingan 
memiliki azam yang kuat. 
Specifies the importance of having a strong 
sense of purpose. 
1 2 3 4 5 
7 Pengetua mengambil kira  akibat moral dan 
etika dalam membuat keputusan. 
Considers the moral and ethical 
consequences of decisions. 
1 2 3 4 5 
8 Pengetua menekankan kepentingan 
melakukan tugasan bersama. 
Emphasizes the importance of having a 
collective sense of mission. 
1 2 3 4 5 
9 Pengetua bercakap dengan optimis tentang 
masa depan. 
Talks optimistically about the future. 
1 2 3 4 5 
10 Pengetua bercakap dengan penuh minat 
tentang apa yang harus dicapai. 
Talks enthusiastically about what needs to 
be accomplished. 
1 2 3 4 5 
11 Pengetua menyatakan dengan jelas visi 
yang menarik untuk masa depan. 
Articulates a compelling vision for the 
future. 
1 2 3 4 5 
12 Pengetua menyuarakan keyakinan 
matlamat akan dicapai. 
Expresses confidence that goals will be 
achieved. 
1 2 3 4 5 
13 Pengetua menilai semula kesesuaian 
andaian secara kritikal 
Re-examines the appropriateness of critical 
assumptions. 
1 2 3 4 5 
14 Pengetua mendapatkan pandangan yang 
berbeza apabila menyelesaikan masalah. 




Seeks differing perspectives when solving 
problems. 
15 Pengetua mendapatkan orang lain untuk 
melihat masalah dari pelbagai sudut. 
Gets others to look at problems from many 
different angles. 
1 2 3 4 5 
16 Pengetua mencadangkan kaedah-kaedah 
baharu bagi  menyiapkan tugasan. 
Suggests new ways of looking at how to 
complete assignments. 
1 2 3 4 5 
17 Pengetua meluangkan masa untuk 
mengajar dan membimbing. 
Spends time teaching and coaching. 
1 2 3 4 5 
18 Pengetua melayan orang lain sebagai 
seorang individu dan bukannya hanya 
sebagai seorang anggota kumpulan. 
Treats others as individuals rather than 
just a group member. 
1 2 3 4 5 
19 Pengetua mengambil kira keperluan, 
kebolehan dan aspirasi seseorang individu. 
Considers an individual’s needs, abilities, 
and aspirations of others. 
1 2 3 4 5 
20 Pengetua membantu orang lain untuk 
membina kekuatan diri mereka. 
Helps others to develop their strengths. 






BAHAGIAN F: DEMOGRAFI 
1. Jantina 
 Lelaki  Perempuan 
 
2. Umur 
 21 – 30 Tahun  41 – 50 Tahun 
 31 – 40 Tahun  51 – 60 Tahun 
 
3. Bangsa  
 Melayu  India 
 Cina  Lain-lain: 
 
4. Status Perkahwinan 
 Bujang  Berkahwin 
Lain-lain: _______   
 
5. Jika berkahwin, bilangan anak: _______ orang 
6. Tinggal bersama orang tua 
 Ya  Tidak 
 
7. Adakah mempunyai pembantu rumah/tukang gaji (maid)? 
 Ya  Tidak 
 
8. Kelayakan Akademik Tertinggi 
 STPM  Sarjana Muda 
 Diploma  Sarjana 
 Doktor Falsafah   
 
9. Agama 
 Islam  Kristian  




 DG 32  DG 44 
 DG 34  DG 48 
 DG 38  DG 52 
 DG 41  DG 54 












 < RM 1500  RM 4501 – RM 6000 
 RM 1501 – RM 3000  RM 6001 dan ke atas 
 RM 3001 – RM 4500   
 
 
12. Tempoh berkhidmat di sekolah sekarang?_______________tahun. 
 
13. Pengalaman sebagai guru? 
 Kurang daripada 5 tahun  17 – 22 tahun 
 5 – 10 tahun  Lebih 22 tahun 
 11 – 16 tahun   
 
14. Adakah anda memegan jawatan pentadbiran? (cth: penolong kanan, ketua 
panitia) 







*** SOALAN TAMAT*** 







LAMPIRAN F: COMMON METHOD VARIANCE (CMV) 
 
Total Variance Explained 
Component 
Initial Eigenvalues Extraction Sums of Squared Loadings 
Total 
% of 
Variance Cumulative % Total 
% of 
Variance Cumulative % 
1 33.408 29.306 29.306 33.408 29.306 29.306 
2 8.031 7.045 36.350    
3 7.017 6.155 42.505    
4 5.236 4.593 47.098    
5 4.764 4.179 51.277    
6 4.437 3.892 55.169    
7 3.873 3.398 58.567    
8 3.524 3.092 61.658    
9 3.289 2.885 64.543    
10 3.107 2.726 67.269    
11 2.708 2.375 69.644    
12 2.387 2.094 71.737    
13 2.224 1.951 73.688    
14 2.111 1.852 75.540    
15 1.954 1.714 77.254    
16 1.773 1.556 78.810    
17 1.662 1.458 80.268    
18 1.550 1.360 81.627    
19 1.455 1.276 82.904    
20 1.436 1.259 84.163    
21 1.271 1.115 85.278    
22 1.255 1.101 86.379    
23 1.164 1.021 87.400    
24 1.107 .971 88.371    
25 1.022 .897 89.268    
26 .960 .842 90.110    
27 .874 .767 90.877    
28 .853 .748 91.625    
29 .823 .722 92.346    
30 .789 .692 93.039    
31 .760 .666 93.705    
32 .667 .585 94.290    
33 .655 .575 94.865    
34 .596 .523 95.388    
35 .558 .489 95.877    




37 .460 .404 96.732    
38 .453 .398 97.129    
39 .364 .320 97.449    
40 .323 .283 97.732    
41 .309 .271 98.003    
42 .289 .254 98.257    
43 .270 .237 98.494    
44 .258 .226 98.720    
45 .225 .198 98.917    
46 .194 .170 99.088    
47 .180 .158 99.246    
48 .139 .122 99.368    
49 .128 .112 99.480    
50 .111 .098 99.578    
51 .090 .079 99.657    
52 .082 .072 99.728    
53 .072 .063 99.791    
54 .063 .055 99.846    
55 .052 .046 99.892    
56 .044 .038 99.930    
57 .030 .026 99.957    
58 .024 .021 99.978    
59 .014 .012 99.990    
60 .008 .007 99.997    
61 .002 .002 99.998    
62 .001 .001 99.999    
63 .001 .001 100.000    
64 1.434E-14 1.258E-14 100.000    
65 1.183E-14 1.038E-14 100.000    
66 1.029E-14 9.027E-15 100.000    
67 9.213E-15 8.081E-15 100.000    
68 8.823E-15 7.740E-15 100.000    
69 8.407E-15 7.374E-15 100.000    
70 7.665E-15 6.724E-15 100.000    
71 7.064E-15 6.197E-15 100.000    
72 6.440E-15 5.649E-15 100.000    
73 6.066E-15 5.321E-15 100.000    
74 5.593E-15 4.906E-15 100.000    
75 5.012E-15 4.397E-15 100.000    
76 4.524E-15 3.969E-15 100.000    
77 4.134E-15 3.626E-15 100.000    
78 4.067E-15 3.568E-15 100.000    




80 3.099E-15 2.719E-15 100.000    
81 2.909E-15 2.552E-15 100.000    
82 2.714E-15 2.381E-15 100.000    
83 2.100E-15 1.842E-15 100.000    
84 1.553E-15 1.362E-15 100.000    
85 1.265E-15 1.109E-15 100.000    
86 8.625E-16 7.566E-16 100.000    
87 6.183E-16 5.423E-16 100.000    
88 5.196E-17 4.558E-17 100.000    
89 -1.498E-16 -1.314E-16 100.000    
90 -6.029E-16 -5.288E-16 100.000    
91 -9.826E-16 -8.619E-16 100.000    
92 -1.005E-15 -8.819E-16 100.000    
93 -1.344E-15 -1.179E-15 100.000    
94 -1.905E-15 -1.671E-15 100.000    
95 -2.277E-15 -1.998E-15 100.000    
96 -2.490E-15 -2.184E-15 100.000    
97 -2.703E-15 -2.371E-15 100.000    
98 -2.881E-15 -2.527E-15 100.000    
99 -3.433E-15 -3.011E-15 100.000    
100 -3.529E-15 -3.096E-15 100.000    
101 -3.836E-15 -3.365E-15 100.000    
102 -4.377E-15 -3.840E-15 100.000    
103 -4.984E-15 -4.372E-15 100.000    
104 -5.758E-15 -5.050E-15 100.000    
105 -5.925E-15 -5.197E-15 100.000    
106 -6.619E-15 -5.806E-15 100.000    
107 -7.339E-15 -6.438E-15 100.000    
108 -7.470E-15 -6.552E-15 100.000    
109 -8.073E-15 -7.082E-15 100.000    
110 -8.362E-15 -7.335E-15 100.000    
111 -9.026E-15 -7.917E-15 100.000    
112 -1.013E-14 -8.883E-15 100.000    
113 -1.161E-14 -1.018E-14 100.000    
114 -1.201E-14 -1.053E-14 100.000    






LAMPIRAN G: DAPATAN MODEL PENGUKURAN 
Construct Reliability and Validity 
  Cronbach's Alpha rho_A 
Composite 
Reliability 
Average Variance Extracted 
(AVE) 
A - Kesetujuan 0.580 0.607 0.776 0.537 
Budaya   1.000     
C - Kehematan 0.743 0.782 0.844 0.587 
E - Ekstraversi 0.319 0.412 0.725 0.581 
IM 0.900 0.912 0.930 0.769 
KG - Kerjasama Guru 0.868 0.885 0.902 0.610 
KK - Kepimpinan 
Kerjasama 0.951 0.952 0.958 0.696 
KT 0.776 0.814 0.842 0.522 
N - Neurotisme 0.767 0.755 0.854 0.602 
O-Keterbukaan 0.763 0.799 0.840 0.575 
PIA 0.812 0.819 0.877 0.643 
PIB 0.831 0.844 0.890 0.673 
PIN 0.883 0.887 0.919 0.741 
PKTK 0.747 0.768 0.833 0.504 
PL - Perkongsian 
Pembelajaran 0.826 0.826 0.885 0.658 
PLIW 0.734 0.767 0.836 0.565 
PMP 0.728 0.732 0.829 0.549 
PPro - Pembangunan 
Profesional 0.906 0.911 0.931 0.730 
PTK 0.819 0.829 0.881 0.649 
Rohani   1.000     
SIN 0.911 0.920 0.937 0.789 
SRS - Sokongan Rakan 
Sekerja 0.864 0.876 0.908 0.713 
T - Transformasi   1.000     
TP - Tujuan Perpaduan 0.893 0.898 0.922 0.706 
WIPL 0.592 0.597 0.785 0.549 
WLB   1.000     





LAMPIRAN H: DAPATAN PROSEDUR BLINDFOLDING 
Construct Crossvalidated Redundancy 
  SSO SSE Q² (=1-SSE/SSO) 
A - Kesetujuan 903.000 903.000   
Budaya 10234.000 10234.000   
C - Kehematan 1204.000 1204.000   
E - Ekstraversi 602.000 602.000   
IM 1204.000 556.833 0.538 
KG - Kerjasama Guru 1806.000 1043.392 0.422 
KK - Kepimpinan Kerjasama 3010.000 1520.235 0.495 
KT 1505.000 1060.571 0.295 
N - Neurotisme 1204.000 1204.000   
O-Keterbukaan 1204.000 1204.000   
PIA 1204.000 826.325 0.314 
PIB 1204.000 620.368 0.485 
PIN 1204.000 654.210 0.457 
PKTK 1505.000 1149.817 0.236 
PL - Perkongsian Pembelajaran 1204.000 682.526 0.433 
PLIW 1204.000 792.672 0.342 
PMP 1204.000 821.016 0.318 
PPro - Pembangunan Profesional 1505.000 610.282 0.594 
PTK 1204.000 624.781 0.481 
Rohani 5418.000 5418.000   
SIN 1204.000 501.947 0.583 
SRS - Sokongan Rakan Sekerja 1204.000 479.085 0.602 
T - Transformasi 6020.000 6020.000   
TP - Tujuan Perpaduan 1505.000 631.369 0.580 
T_Budaya 301.000 301.000   
T_Ekstraversi 301.000 301.000   
T_Kehematan 301.000 301.000   
T_Kesetujuan 301.000 301.000   
T_Keterbukaan 301.000 301.000   
T_Neurotisme 301.000 301.000   
T_Rohani 301.000 301.000   
WIPL 903.000 561.429 0.378 
WLB 3010.000 2570.228 0.146 






 Indicator Crossvalidated Redundancy 
  SSO SSE Q² (=1-
SSE/SSO) 
Budaya 301.000 301.000  
Budaya * Transformasi 301.000 301.000  
Ekstraversi 301.000 301.000  
Ekstraversi * Transformasi 301.000 301.000  
Kehematan 301.000 301.000  
Kehematan * Transformasi 301.000 301.000  
Kebersetujuan 301.000 301.000  
Kebersetujuan * 
Transformasi 
301.000 301.000  
Keterbukaan 301.000 301.000  
Keterbukaan * Transformasi 301.000 301.000  
Neurotisme 301.000 301.000  
Neurotisme * Transformasi 301.000 301.000  
Rohani 301.000 301.000  
Rohani * Transformasi 301.000 301.000  
Transformasi 301.000 301.000  
Work-Life Balance 301.000 164.877 0.452 
 
Construct Crossvalidated Communality 
  SSO SSE Q² (=1-
SSE/SSO) 
Budaya 301.000  1.000 
Ekstraversi 301.000  1.000 
Kehematan 301.000  1.000 
Kebersetujuan 301.000  1.000 
Keterbukaan 301.000  1.000 
M_Budaya 301.000  1.000 
M_Ekstraversi 301.000  1.000 
M_Kehematan 301.000  1.000 
M_Kebersetujuan 301.000  1.000 
M_Keterbukaan 301.000  1.000 
M_Neurotisme 301.000  1.000 
M_Rohani 301.000  1.000 
Neurotisme 301.000  1.000 
Rohani 301.000  1.000 
Transformasi 301.000  1.000 
WLB 301.000  1.000 




Indicator Crossvalidated Communality 
  SSO SSE Q² (=1-SSE/SSO) 
Budaya 301.000  1.000 
Budaya * Transformasi 301.000  1.000 
Ekstraversi 301.000  1.000 
Ekstraversi * Transformasi 301.000  1.000 
Kehematan 301.000  1.000 
Kehematan * Transformasi 301.000  1.000 
Kebersetujuan 301.000  1.000 
Kebersetujuan * Transformasi 301.000  1.000 
Keterbukaan 301.000  1.000 
Keterbukaan * Transformasi 301.000  1.000 
Neurotisme 301.000  1.000 
Neurotisme * Transformasi 301.000  1.000 
Rohani 301.000  1.000 
Rohani * Transformasi 301.000  1.000 
Transformasi 301.000  1.000 






LAMPIRAN I: SURAT KEBENARAN KAJIAN DARIPADA 
KEMENTERIAN, JABATAN PENDIDIKAN NEGERI, DAN PEJABAT 
PENDIDIKAN DAERAH 
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